UNCLASSIFIED 



AWARD/CONTRACT 



2. CONTRACT IPtoC. Irut. Idfn*.) NO. 

S-LMAQM-Ol-D-0051 

S. ISSUED BV 



CODE 



1 THIS CONTRACT ISA BATtO ORDER 
UNDE R DPAS ( 1 5 CF R 3501 

3. EFFECTIVE DATE 



March 1, 2001 



U.S. Department of State 
Office of Acquisition Management 
P.O. Box 9115, Rosslyn Station 
Arlington, VA 22219 



PAGE 
1 



80 



4. R^6ljT$IY ION/PURCHASE REQUEST/PROJECT NO. 



6. ADMINISTERED BV (tf nOutr than Iwm .t 



CODE L 



7. NAME AND ADDRESS OF CONTRACTOR (No.. tUttt. city, eomty, Stat* and ZIP Codri 

The Orkand Corporation 

7799 Leesburg Pike, Suite 700 North 

Falls Church, VA "043^^^^^^^^^ ^^^^ 



B4, B6, B7(C) 



CODE 



11. SHtP TO/MARK FOR 



CODE 



FACILITY CODE 



rsTAUTHORITY FOR USING OTHER THAN FULL AND OPEN COMPETI- 
TION: 



Q 41 u s e. 263teK 



a. DELIVERY 



FOB Destination 

I j FOB ORIGIN 



OTHER (.«••• In-low) 



9. DISCOUNT FOR PROMPT PAYMENT 

Net 30 days 



10. SUBMIT INVOICES 
(4 eopiCM un/^M othev- 
uiiw g/trcified) TO THE 
ADDRESS SHOV/N IN 



12. PAYMENT WILL BE MADE BV 

U.S. Department of State 
Financial Management Division 
P.O. Box 9487, Rosslyn Station 
Arlington, VA 22219 



CODE 



ITEM 

Section G 



14. ACCOUNTING AND APPROPRIATION DATA 

To be funded by individual delivery orders 



ISA. ITEM NO. 


)5B. SUPPLIES/SERVICES 


ISC. QUANTITY 


ISO. UNIT 


15E.UNIT PRICE 


15F. AMOUNT 




The Contractor shall furnish the 
necessary qualified personnel to 
provide installation and training, 
life cycle support and maintenance 
for new and existing Consular 
Automated Systems in accordauice with 
Section C. 








ESTIMA-rED 




' 15G. TOTAL AMOUNT OF CONTRACT P 


^71.432,046 





SEC. 


DESCRIPTtON 


PAGE (SI 




SEC. 


DESCRIPTION 


PAGE IS) 


PART 1 — THE SCHEDULE 


PART M - CONTRACT CLAUSES 


X 


A 


SOLICITATION/CONTRACT FORM 


1 




1 [CONTRACT CLAUSES 


50-64 


X 


6 


SUPPLIES OR SERVICES AND PRICES/COSTS 


2-7 


PART Ml - LIST OF DOCUMENTS. EXHIBITS AND OTHER ATTACH. 


X 


C 


DESCRIPTION/SPECS./W0RK STATEMENT 


8-37 


X 




LIST OF ATTACHMENTS 


|64-8Q_ 


X 


D 


PACKAGING AND MARKING 


38 


PART IV - REPRESENTATIONS AND INSTRUCTIONS 




X 


E 


INSPECTION AND ACCEPTANCE 


39 




K 


REPRESe NT AT IONS. CE RT IF ICATIONS AND 
OTHER STATEMENTS OF OFFERORS 




X 


F 


DELIVERIES OB PERFORMANCE 


40 








X 


G 


CONTRACT ADMINISTRATION DATA 


41-43 




L 


INSTRS CONDS.. AND NOTICES TO OFFERORS 




X 


H 


SPECIAL CONTRACT REQUIREMENTS 


44-49 




M 


EVALUATION FACTORS FOR AWARD 





CONTRACTOR'S NEGOTIATED AGREEMENT (CenlMelor h ft- 



aulwtd to titn thU doeumwHt and rwtum 3 copMi to tfuint offlc*.} 

^th or wKrWit. ld4Bt « •Doy« end on any eontlnoition «►«••»» 'O' »» 
CMiMaratloii ttatld haraln. Th* righti aod oblMalion* of tha oarliaf to mii 



MMrdyeofllraGt. m tha tollc t*iion, it any. ana {ni luen provman*, ••in<w-<»- 
MiMML eartHkwMn* and ti>Miflcation>, at ar* (ttachad or IneOfpOraiad by 
^^^^ ^ fifhwhm.nrj tutti 



19A. NAMk AND TITLE OF SIGNER (Type arprtnll 



yum. N AME OF CONTRACTqR 1 19C. DATE SIGNE 



i B t ARTMEWT OP STiCTE 



19C. DATE SIGNED 
I 



18. AWARD tCautnetor it not nvtirtd le a<in Mit ioeumtnti Your 

•ra Mt lortii h» (ull «bo«a, if haraby accaptad at to ina Itamt IHiad 'foM ana 

on any conimullon tfiaatt. Tnh twiro cowummatw tba 

litti ot the foHowlni docunMnti: |«) tha Govarnmnf* 

offar. and (b) IWi awvd/centraet. pto (urthar conlractual doeamMt l« HdWt- 

tary. 



50A. NAMi OF CONTRACTING OFFICER 

R.B. Wissman 
Ie"5^a • 



20B. UNIT 



BY 





I. GOVERNMENT PRUl>Ji£jFtBJ^^eSSIFIED 



stanoaho form m (rev. 4mfti 

Pratcrioad ftL?**..^... 
FAR (4I CFRt S3.21«(al 



UNCLASSIFIED 

S-LMAQM-Ol-D-0051 



SECTION B — SUPPLIES OR SERVICES AND PRICES/COSTS 

SCOPE 

The Contractor shall furnish the necessary qualified personnel to provide 
installation and training, life cycle support and maintenance for existing 
and new Consular Automated Systems in accordance with the Statement of Work 
in Section C. 

SCHEDULE OF ITEMS 

The contractor shall perform these services at the hourly rate based on the 
estimated hours and amounts established below: 



BASE YEAR 

CLIN Description 

OOOIA Program Manager 

OOOIB Program Manager 

0002A Deputy Program Manager 

O002B Deputy Program Manager 

0003A Sr. System Trainer /Analyst 

0003B Sr. System Trainer /Analyst 

0004A System Trainer/Analyst 

0004B System Trainer/Analyst 

0005A Depot Administrator 

0005B Depot Administrator 

0006A Documentation Specialist 

0006B Documentation Specialist 

0007A Sr. System Analyst 

0007B Sr. System Analyst 

0008A System Analyst/Programmer 

0008B System Analyst/Programmer 

0009A Installation Coordinator 

0009B Installation Coordinator 

OOlOA Administrative Assistant 

OOlOB Administrative Assistant 

OOllA System Testing Specialist 

. OOllB System Testing Specialist 

0012A Project Administrator 

0012B Project Administrator 

0013A Data Analyst 

0013B Data Analyst 

0014 Other Direct Costs 

0015 Travel 



Estimated 
Hours 

1, 613 
537 

2,550 
850 
45,000 
15,000 
30,000 
10, 000 
16, 500 

5, 500 

4,000 

2,000 
30,000 
10,000 
30, 000 
10,000 

9,750 

3,250 
11,250 

3,750 

1, 125 
375 

1, 350 
450 

1,350 
450 



Hourly 
Rate 



Total 
Amount 




?775TnJ7Wr 
$4,500,000 



Total Estimated Amount Base Year 



513,339,026 
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OPTION YEAR ONE 

CLIN Description 



lOOlA Program Manager 

lOOlB Program Manager 

1002A Deputy Program Manager 

1002B Deputy Program Manager 

1003A Sr. System Trainer/Analyst 

1003B Sr. System Trainer/Analyst 

1004A System Trainer/Analyst 

1004B System Trainer/Analyst 

1005A Depot Administrator 

1005B Depot Administrator 

1006A Documentation Specialist 

lOOeB Documentation Specialist 

1007A Sr. System Analyst 

1007B Sr. System Analyst 

1008A System Analyst /Programmer 

1008B System Analyst /Programmer 

1009A Installation Coordinator 

1009B Installation Coordinator 

lOlOA Administrative Assistant 

lOlOB Administrative Assistant 

lOllA System Testing Specialist 

lOllB System Testing Specialist 

1012A Project Administrator 

1012B Project Administrator 

1013A Data Analyst 

1013B Data Analyst 

1014 Other Direct Costs 

1015 Travel 



Estimated Hourly 
Hours Rate 



1,613 

537 
2,550 
850 
45.000 
15,000 
30,000 
10,000 
16,500 
5,500 
4,000 
2,000 
30,000 
10,000 
30,000 
10,000 
9,750 
3,250 
11,250 
3,750 
1,125 
375 
1, 350 
450 
1,350 
450 



Total Estimated amount for Option Year One 
OPTION YEAR TWO 

CLIN Description Estimated 







Hours 


2001A 


Program Manager 


1, 613 


2001B 


Program Manager 


537 


2002A 


Deputy Program Manager 


2, 550 


2002B 


Deputy Program Manager 


850 


200 3A 


Sr. System Trainer /Analyst 


45,000 


2003B 


Sr. System Trainer /Analyst 


15,000 


2004A 


System Trainer/Analyst 


30,000 


2004B 


System Trainer/Analyst 


10,000 


200 5A 


Depot Administrator 


16,500 


200 SB 


Depot Administrator 


5,500 


200 6A 


Documentation Specialist 


4,000 


2006B 


Documentation Specialist 


2,000 


2007A 


Sr. System Analyst 


30,000 


2007B 


Sr. System Analyst 


10,000 



Total 
Amount 




B4 



Hourly 
Rate 



■?7, 600, 000 
$4,680,000 

$13,808,738 



Total 
Amount 



B4 
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2008A System Analyst /Programmer 

200BB System Analyst/Programmer 

2009A Installation Coordinator 

2009B Installation Coordihator 

2010A Administrative Assistant 

2010B Administrative Assistant 

2011A System Testing Specialist 

2011B System Testing Specialist 

2012A Project Administrator 

2012B Project Administrator 

2013A Data Analyst 

2013B Data Analyst 

2014 Other Direct Costs 

2015 Travel 

Total Estimated Amount Option Year Two 
OPTION YEAR THREE 

CLIN Description 



30,000 
10,000 
9,750 
3,250 
11,250 
3,750 
1,125 
375 
1,350 
450 
1,350 
450 



Estimated 







Hours 


30G1A 


Program Manager 


1,613 


3001B 


Program Manager 


537 


3002A 


Deputy Program Manager 


2,550 


3002B 


Deputy Program Manager 


850 


3003A 


Sr. System Trainer /Analyst 


45,000 


3003B 


Sr. System Trainer/Analyst 


15, 000 


3004A 


System Trainer/Analyst 


30, 000 


3004B 


System Trainer/Analyst 


10, 000 


3005A 


Depot Administrator 


16, 500 


300SB 


Depot Administrator 


5,500 


3006A 


Documentation Specialist 


4,000 


3006B 


Documentation Specialist 


2,000 


3007A 


Sr. System Analyst 


30,000 


3007B 


Sr. System Analyst 


10,000 


3008A 


System Analyst/Programmer 


30,000 


3008B 


System Analyst/Programmer 


10,000 


3009A 


Installation Coordinator 


9,750 


3009B 


Installation Coordinator 


3,250 


30iaA 


Administrative Assistant 


11,250 


3010B 


Administrative Assistant 


3,750 


3011A 


System Testing Specialist 


1,125 


3011B 


System Testing Specialist 


375 


3012A 


Project Administrator 


1,350 


3012B 


Project Administrator 


450 


3013A 


Data Analyst 


1,350 


3013B 


Data Analyst 


450 


3014 


Other Direct Costs 




3015 


Travel 






Hourly 
Rate 



!?2, /U4,UUU 
$4,867,200 

$14,281,646 



Total 
Amount 




^52,812, ibU 
$5,061,388 



Total Estimated amount for Option Year Three 



$14,756,047 
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OPTION YEAR FOUR 

CLIN Description 



Estimated 
Hours 



4001A 


Program Manager 


1, 613 


4001B 


Program Manager 


537 


4002A 


Deputy Program Manager 


2, 550 


4002B 


Deputy Program Manager 


850 


4003A 


Sr. System Trainer /Analyst 


45, 000 


40O3B 


Sr. System Trainer /Analyst 


15, 000 


4004A 


System Trainer/Analyst 


30, 000 


4004B 


System Trainer/Analyst 


10, 000 


40O5A 


Depot Administrator 


16, 500 


40O5B 


Depot Administrator 


5, 500 


400&A 


Documentation Specialist 


4 , Ouu 


4006B 


Documentation Specialist 


2,000 


4007A 


Sr. System Analyst 


30,000 


4007B 


Sr. System Analyst 


10,000 


4008A 


System Analyst /Programmer 


30,000 


4008B 


System Analyst /Programmer 


10,000 


4 009A 


Installation Coordinator 


9,750 


4009B 


Installation Coordinator 


3,250 


4010A 


Administrative Assistant 


11,250 


4010B 


Administrative Assistant 


3,750 


4011A 


System Testing Specialist 


1,125 


4011B 


System Testing Specialist 


375 


4012A 


■ Project Administrator 


1, 350 


4012B 


Project Administrator 


450 


4013A 


Data Analyst 


1, 350 


4013B 


Data Analyst 


450 


4014 


Other Direct Costs 




4015 


Travel 





Hourly 
Elate 



Total 
Amount 




52,924,646 
$5,264,364 

Total Estimated amount for Option Year Four 515,246,589 
Total Contract Amount §71,432,046 
CEILIHG PRICE (TIMB'AND-IAXERIALS/LKBOR-HOUR OOITRACT) (05/95) 

(a) The ceiling price (s) of this contract is as set forth below. 

Period Ceiling Price 

Base Year and Four Option Years $93,496,560 

(b) If this contract includes options and a ceiling price is specified for 
each option, each ceiling price shall apply separately and independently 

to that option- The Contractor shall not exceed the ceiling price (s) of 
this contract except as provided in FAR 52.232-7 "PAYMENTS UNDER TIME-AND- 
MATERIALS AND LABOR-HOOR CONTRACTS." 

(c) Notwithstanding the above, if this contract is funded below the ceiling 
price (s), the Contractor shall not exceed the funded amount. 



5 

UNCLASSIFIED 



UNCLASSIFIED 

S-LMAQM-Ol-D-0051 



MINZMUM «© JftXJMUM CONTRACT AMOUNTS— INDEFINira QURNTITY CONTRACT (05/95) 

(a) Per FAR 52.215-22 "INDEFINITE QUANTITY," the minimum for this indefinite 

quantity contract shall be any quantity or combination of supplies and services 
equal to the amount (s) set forth below. If this contract contains options, the 
minimum for each option shall apply separately and independently to that option. 



(b) The maximum for this indefinite quantity contract (including 
options) shall be any quantity or combination of supplies and services 
equal to $93,496,560. 

RATES FOR. IHDBFIHIIB DELZVKBX OONTSACTS (TIME-AMD-MAXERIALS/LABOR-KOOR) 

(05/95) 

(a) The labor rates specified herein are fixed hourly rates which 
include the following: wages, indirect costs (including overhead, fringe 
benefits and general and administrative expenses), and profit. 

(b) In accordance with FAR 52.232-'7 "PAYMENTS UNDER TIME AND MATERIAL 
AND LABOR-HOUR CONTRACTS, " the Contractor shall only voucher for the time 
of the personnel whose services are applied directly to the work called for 
in individual delivery orders and accepted by the Contracting Officer's 
Representative (COR) . The Government shall pay the Contractor for the life 
of a delivery order at rates effective when the delivery order was issued, 
unless the delivery order is modified to incorporate rates adjusted 
pursuant to FAR 52.222-43 "FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT 
ACT - PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION CONTRACTS)," or FAR 
52.222-44 "FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT - PRICE 
ADJUSTMENT," as applicable. The Contractor shall maintain time and labor 
distribution records for all employees who work under the contract. These 
records shall document time worked and work performed by each individual on 
each delivery order. 

TRAVEL COSTS <TIME-AND-MATERIALS/LABOR-HOUR) (11/96) • 

(a) Except as otherwise provided herein, the Contractor shall be 
reimbursed for its reasonable actual travel costs in accordance with its 
usual accounting practices consistent with FAR Subpart 31.2, specifically 
FAR 31.205-4 6. Travel must be directly related to and required for 
performance of this contract, and authorized in advance and in writing by 
the Contracting Officer's Representative (COR). In no event shall costs 
associated with employee ccxnmuting be reimbursable as a direct cost under 
this contract. 

(b) Travel costs shall not be burdened with any indirect costs unless 
specifically allowable in accordance with the Contractor's usual accounting 
practices consistent with FAR Subpart 31.2. In no event shall travel costs 
be burdened with fee/profit. 



Option Year Three 
Option Year Four 



Option Year One 
Option Year Two 



Base 



$50,000 
$50, 000 
$50,000 
$50,000 
$50,000 
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(c) The Contractor shall include a breakout of all authorized travel 
expenses as an attachment to his invoices. Administrative support 
(coordination of travel arrangements, etc.) will be the responsibility of 
the Contractor. 

(d) Should any Contractor personnel be requested to perform in any area 
which has been determined by the Department of State to be a hazardous duty 
area, hazardous duty premium pay will be payable at the same rate as would 
be given to Department of State direct-hire employees pursuant to Chapter 
650 of the U.S. Department of State Standardized Regulations (Government 
Civilians, Foreign Areas). Each employee will be notified upon arrival at 
any hazardous duty area of the applicable rates, terms and conditions at 
the time of performance. Hazardous duty premium pay shall not be burdened 
with any indirect costs (e.g., overhead, G&A) or fee/profit. 

(e) When local travel between the Contractor employee's regular place of 
performance and other locations is specifically authorized by the COR, 
transportation expenses shall be allowable costs under this contract. For 
the purposes of this clause, local travel means travel within a 50 mile 
radius of the Contractor employee's regular place of performance and does 
not include daily commuting or associated costs. 

(f) For travel where use of a personal automobile has been specifically 
authorized by the COR, reimbursement shall be computed on the basis of 
actual miles traveled from starting point to destination. Other related 
miscellaneous expenses, such as tolls and parking fees, incurred in the 
performance of tasks authorized under this contract, will be reimbursed. 
Car rentals require advance approval by the COR and will be authorized only 
when consistent with good business practice. Allowable costs shall not 
exceed the actual cost of renting a compact automobile {a maximum of one 
for five Contractor personnel), unless extenuating circumstances (e.g., 
excess baggage) require other arrangements and subsequent COR approval is 
obtained. 

(g) The Government will reimburse the Contractor for Contractor employee's 
travel time to or from other authorized work locations; except that for 

labor categories which are exempt from the Fair Labor Standards Act, a 
reimbursement will be allowed only for travel during the employee's regular 
working hours. The Contractor will not be reimbursed for time spent in 
stand down or temporary layovers for the convenience of the Contractor 
except as authorized by the Federal Travel Regulations. 

(h) The Contractor shall be responsible for ensuring that all personnel 
who will be required to travel outside the United States have current and 
valid passports. The Contractor shall also be responsible for obtaining 
any visas required for travel to foreign countries under this contract. 
The Contractor shall make no direct labor charges for obtaining/maintaining 
passports and/or visas. 

TYPE OF CGNTFiACT (05/9S) 

This is a Time-and-Materials, Indefinite Quantity type of contract. 
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SECTION C — DESCRIPnON/SPECinCATIONS/WORK STATEMENT 

TABLE OF CONTENTS 



C.l BACKGROUND 

C.1.1 Overall Responsibilities of DOS/CA 
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C.2 OBJECTIVES or THE PROCUREMENT 

C.3 WORK TO BE PERFORMED 

C.3.1 Technical Support for Installed CA Systems 

C.3. 2 Manage and Operate an Integration and Repair Facility (IRF) 

C . 3 . 3 Training 

C.3. 4 Installation of Upgrades and New Systems 

C.3. 5 Create and Maintain All Necessary Documentation 

C.3. 6 Program Management and Reporting 

C.3. 7 Reviews and Audits 

C.4 PERSONNEL QUALIFICATIONS REQUIREMENTS 

C.5 CONTRACT ADMINISTRATION 

C-6 CONTRACTOR FACILITIES 

C.7 GOVERNMENT ACCESS 

C.8 SYSTEMS OF RECORDS ON INDIVIDUALS 



Appendix A 

Appendix B 
Appendix C 
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Tracking Systems 
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Personnel Requirements 
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C.l BACXBROUMD 

C.1.1 Ovarall ResponsibilitiM of DOS/CA 

The overall mission of the U.S. Department of State (DOS), derived from 
the President's constitutional authority, is to formulate foreign 
policy, execute foreign policy, promote U.S. interests, and assist U.S. 
citizens throughout the world. DOS carries out its mission through 
overseas posts (i.e., embassies and consulates), the Washington DC 
headquarters, and other D.S. offices. The Bureau of Consular Affairs 
(DOS/CA) maintains a presence at approximately 260 consulates and 
embassies abroad in countries with which the U.S. has diplomatic 
relations. DOS/CA provides passport and visa services throughout the 
U.S. and overseas, as well as American citizens services both 
domestically (somewhat limited, e.g., adoption information) and overseas 
(wide-ranging services) . 

Each year, millions of aliens desiring to enter the United States for 
business or pleasure seek visas at U.S. embassies and consulates. In 
addition, millions of American citizens travel or live abroad. Consular 
sections, located in the U.S. embassies and consulates, -perform the 
following functions: 

• Issue and refuse non-immigrant and immigrant visas 

• Process overseas passport applications 

• Provide other consular services to American citizens abroad 
Domestic agencies: 

• Issue over 7 million passports each year for Americans intending 
to travel abroad 

C.l. 2 Automatad Sya terns Siqpporting Consular Ftxnctlons 

DOS/CA has deployed automated consular systems and applications 
throughout the world in support of its major functions. The Consular 
Systems Division (CSD) within the Bureau of Consular Affairs is 
responsible for the development and maintenance of these systems. These 
systems enable DOS/CA to keep pace with the growing demand for 
passports, visas, and all other types of consular services worldwide and 
to help ensure the security of these activities. These key systems and 
applications are summarized in Appendix A. 

DOS/CA has recently completed the modernization of its automated 
systems, migrating from a closed, proprietary operating environment to a 
networked "open systems" environment. DOS anticipates a continuing 
requirement for maintaining these modernized systems and plans a three 
(3) year replacement cycle for hardware. 

C.2 OBJECTIVES OF THE mOCPREMElIT 

The purpose of this procurement is to obtain high quality contractor 
technical services to support and maintain installed systems, operate a 
centralized integration and repair facility, create and maintain 
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documentation for installed systems," install upgraded and new systems 
and software, and train DOS personnel. 

The primary focus of this procurement is on the on-going support and 
maintenance of installed CA systems as well the management and operation 
of the centralized integration and repair facility (IRF) . Upgrading of 
installed systems and re-training of DOS personnel are also important 
objectives . 

It is envisioned that, over the next five years, that some new hardware 
and software will be installed as a result of the DOS specified three- 
year hardware replacement cycle, equipment failures, or as a result of 
new legislative or agency requirements. Therefore, there is the 
potential for unanticipated tasking within the scope of this contract. 
Innovative solutions and corporate flexibility and adaptability in 
responding to such task requests are critical to the success of the DOS 
work program. 

C.3 WORK TO BE PERFORMED 

Independently, and not as an agent for the Government, the Contractor 
shall furnish all necessary services, qualified personnel, material, 
equipment, and facilities, not otherwise provided by DOS/CA (see Section 
H of this RFP), as needed to perform the tasks listed in this SOW. 

The Contractor shall be responsible for ensuring that all personnel 
working on this project have adequate training to perform their assigned 
tasks. Any courses or other training needed to ensure that staff skills 
are ccxnmensurate with the- work to be performed are the responsibility of 
the Contractor and shall be undertaken at no direct cost to this 
contract . 



C.3.1 ATTEND DOS CONSULAR TRAINING 

Contractor training staff shall complete the Basic Consular Course at 
the Foreign Service Institute (FSI) prior to conducting any training 
courses for DOS staff or other contractor staff. This training shall be 
completed during the first training cycle following contract award and 
shall be coordinated through the COR. 



C.3. 2 TfiCHNICAL SUPPORT FOR IHSIALIiED CA SYSTEMS 

The Contractor shall provide continuing technical support to DOS/CA 
staff for both new and existing systems identified by the COR. This 
support is not necessarily limited to, but as determined by the general 
scope of this subsection, shall include the following activities: 

• Performing regularly scheduled manufacturer' s recommended 
preventative and DOS/CA-directed maintenance to keep all existing 
systems fully functional as long as they are needed. This will 
include periodic visits to all consular operations. 

• Providing recommendations for software changes and enhancements to 
meet changing requirements and industry standards. These 
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recommendations shall be submitted in writing to DOS/CA 
quarterly. 

• Working closely with the existing DOS/CA contractor to ensure an 

orderly transition of information and assistance from the 
installation and training teams to the permanent help desk 
already staffed by an existing contractor. This may require the 
Contractor to provide personnel to serve on the CA Support Desk, 
or to provide personnel to back up this support desk during 
periods of multiple installations. 

• Performing on-site trouble shooting, maintenance, and repair as 

needed. 

Within two (2) months of contract award, the Contractor shall submit an 
outline for its technical support plan to the COR for approval. The 
Contractor shall submit the final technical support plan to the COR 
within four (4) months of contract award. A draft of this plan must be 
submitted to the COR for review in adequate time for the Contractor to 
incorporate any comments from the COR in the final plan. The Contractor 
shall make all the necessary revisions indicated by the COR before the 
plan will be considered final. Once the Contractor receives approval 
from the COR, the Contractor shall carry out the plan. 

C.3.3 MANAGE AMD OPERATE AN INTEGRATION AND REPAIR FACILITY (IRF> 

The Contractor shall establish, manage, and operate an integration and 
repair facility in support of the installation and maintenance of 
automated consular systems. This shall include: 

• Evaluating the existing procedures for the storage, 
handling, packaging, shipping, and external distribution of 
hardware, software, and documentation as well as developing 
operating procedures for all aspects of IRF operation and 
management 

• Projecting requirements for hardware and software purchases 

• Integrating and assembling all system components prior to 
installation 

• Packaging and shipping completed systems 

• Maintaining, repairing, and replacing hardware components as 
needed in response to requests from authorized representatives of 
DOS/CA 

• Maintaining appropriate inventory control over items in 
repair status 

• Maintaining and controlling the inventory of all hardware, 
software, and supporting devices needed for installation 
purposes, assuring that the correct hardware, and software are 
being distributed for installation 
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• Providing reports to CSD management on IRF inventory and site 
hardware and software configurations 

Specific requirements for each of these activities are provided in the 
following subsections. 

A rough description of the current IRF inventory is included in 

Appendix B. 

C . 3 . 3 . 1 Develop Transit:ion Plan 

The Contractor shall develop a plan for the transition of the management 
and operation of the IRF from the existing contract to the new contract. 

This shall include the physical relocation of the IRF (if applicable), 
procedures for obtaining a current inventory of hardware and software 
(at the IRF, on-order, and in-transit), transfer of responsibility for 
the hardware and software inventory, and transition of day-to-day 
activities. This plan, shall be submitted to DOS/CA within one (1) month 
of contract award. 

C.3.3.2 Forecast Hardware and COTS Software Requireaents 

The Contractor shall forecast future hardware and COTS software needs 
based on the repair and replacement history of installed equipment, the 
DOS-specif ted three (3) year hardware replacement cycle, site requests 
for new equipment, and vendor product plans. The Contractor shall 
consider the lead-time required to purchase the equipment in their 
forecast . 

The Contractor shall produce a quarterly report of projected hardware 
and software requirements. This report shall be provided to the COTR 
two weeks before the beginning of each quarter. The Contractor shall 
work with CSD management to finalize the list of required hardware and 
software and to receive the necessary approvals for purchasing the 
hardware and software. 

C.3.3.3 Procura Hardware and Software 

The Contractor shall assist in the generation of individual purchase 
requests to procure required hardware and software. 

Although the Contractor is not expected to make major hardware and 
software purchases, the Contractor shall make other purchases on behalf 
of CSD, as directed by the COR. These purchases shall be made according 
to the following guidelines: 

• For purchases below $2500, the Contractor shall purchase from the 
lowest-priced of at least three (3) suppliers. The Contractor shall 
place an order for the item(s) within five (5) wor):ing days of 
request . 

• For purchases over $2500, the Contractor shall identify the lowest- 
priced of at least five (5) suppliers. The Contractor shall prepare 
a letter to the COR to obtain authorization and forward that letter 
to the COR within ten (10) wor)cing days of the request. Once 
authorized, the Contractor shall make the purchase within five (5) 
working days. 
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C.3.3.4 Receive Hardmxe and. Software 

The Contractor shall accept, record, and report on all equipment 
received at the IRF. The Contractor shall, at a minimum, perform the 
following activities: 

• For new equipment sent from vendors, the Contractor shall prepare the 
necessary paperwork and forward it to CSD within five (5) working 
days of receipt of the shipioent. 

■ The Contractor shall ensure that new equipment is recorded in the 
Logistics Management System (LHS) within three (3) working days of 
receipt 

• The Contractor shall record equipment returned from posts and other 
installed sites in LMS upon receipt 

The Contractor shall produce a weekly report of items received during 
the week. The report shall be sorted by purchase-order-number. This 
report shall be provided to CSD management. 

C.3.3.5 Store Squlpment 

The Contractor shall store equipment that will be shipped to overseas 
posts and other sites in a secure area with limited access. Only IRF 
staff, DOS, and Contractor management shall have access to the 
equipment. The Contractor shall document all equipment movement {i.e., 
equipment that is shipped out of the IRF or equipment that changes 
location within the IRF) using LMS. 

C.3.3.6 Maintain a Configuration Hanagensnt and Eqiilpaent Inventory 

Capability 

The Contractor shall maintain a configuration management and inventory 
capability for any hardware or software the Contractor acquires or 
develops during the course of the contract for use by DOS/CA. This 
shall include any hardware and COTS software acquired by DOS for use in 
installations performed by the Contractor. 

The Contractor shall use the Logistics Management System (LMS) and 
REMEDY to maintain all configuration and inventory records. A brief 
description of the LMS and REMEDY products is included in Appendix C. 

The Contractor shall at a minimum: 

• Document all changes in hardware or software 

• Establish procedures for maintaining up-to-date documentation on 

the status of the hardware or software in the Contractor's 
inventory system, as well as that hardware and software the 
Contractor has supplied to the posts 

• Maintain a post equipment profile in the configuration management 

system 
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• Establish a method for communicating changes in hardware or 

software to appropriate project personnel 

• Accurately track hardware and software until formally turned over 

to the DOS configuration management and inventory system 

The Contractor shall comply with the Federal Acquisition Regulation 
(FAR) for Government Furnished Equipment (GFE) , particularly Part 45 
concerning the Contractor' s responsibility for Government property. 
Specifically, the Contractor shall individually identify GFE used by the 
Contractor to support the contract, GFE stored at the IRF, GFE out for 
repairs, GFE used by other contractors, GFE used by CA, and all GFE 
shipped to foreign service posts and other sites in the equipment 
inventory. For any equipment delivered for domestic use, the Contractor 
shall use naming conventions that unambiguously identify the recipient 
organization. The Contractor shall incorporate historical data from the 
database used prior to installation of the LMS to track GFE. The 
Contractor shall record confirmation of formal post acceptance of 
equipment so that accountability is clearly transferred. 

In addition to general inventory management, the Contractor shall use 
LMS to: 

• Provide up-to-the-minute reports on specific items present in the 
IRF for unannounced spot checks as required by the FAR 

• Conduct and report on a complete annual inventory of all 
equipment. Conduct and report on a monthly inventory of randomly 
selected items 

• Produce reports of posts' equipment inventories on demand 

• Produce reports concerning the age of equipment deployed at 
installed sites to evaluate future replacement needs 

C.3.3.7 Ass«uBbla and Tast Bardware and Software 

The Contractor shall process equipment requests from the posts based on 
direction received from CSD. The Contractor shall assemble all 
equipment in the configuration to be installed, as specified in the work 
order. In addition, the Contractor shall perform a "burn-in" using the 
appropriate software product . The Contractor shall then disassemble and 
re-pack equipment, in the original packaging when possible, and label 
each box appropriately for shipping according to CSD guidelines. 

C.3.3.8 Paefcaga and Ship HardMare and Softwara 

The Contractor shall ship new and replacement hardware and software to 
posts and other sites as directed by CSD. The Contractor shall track 
requests for replacement equipment and select the best shipping method 
based on direction from CSD management, cost, post preference, and 
urgency of shipment. The Contractor shall use the LMS to maintain a 
list of post shipping addresses and special shipping instructions. The 
Contractor shall ship GFE with enough lead-time to ensure arrival at the 
post or other destination at least two (2) weeks before scheduled 
installation or other activity. The Contractor shall. ensure that all 
shipments conform to DOS security requirements and procedures. 
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The Contractor shall forward a bi-weekly Shipped Orders Report to CSD. 
The report shall include the shipping method and identifying shipment 
information. The Contractor shall produce a monthly report on shipping 
for both new and replacement equipment and shall include statistics on 
the number of replacement shipments and whether they were sent within 
priority guidelines. 

C.3.3.9 Itapair and Surplus Kqoi pwn t 

The Contractor shall develop guidelines for determining whether 
malfunctioning equipment should be repaired or surplused. These 
guidelines shall be submitted to the COR for approval within two (2) 
months of contract award. Once the Contractor receives approval from 
the COR, the Contractor shall implement the guidelines. 

For equipment to be repaired, the Contractor shall ensure that 
warranties are used for repair, when available. The Contractor shall 
prepare a quarterly list of equipment to be surplused and coordinate 
with CSD to tag, package, and ship this equipment, as appropriate. The 
Contractor shall record all inventory transactions in LMS and produce a 
quarterly report on the disposition (warranty repair, in-house repair, 
surplus, etc.) of returned equipment. 

C.3.3.10 Support Vazxaatjr Sarviaing 

The Contractor shall provide worldwide maintenance coordination between 
manufacturers and overseas posts or other domestic sites for worldwide 

warranty service. 

The Contractor shall maintain a database of warranty information for 
equipment covered by warranties or maintenance contracts. 

C.3.3.11 Management Raporting 

The Contractor shall generate management reports on a regular basis. 
These reports shall include, but not be limited to, the following: 

• Current Inventory— A con^rehensive record of current IRF 

inventory levels 

• Post Configuration Management Records— Post specific 
records of installed hardware and software . 

• Post Training Records- Post specific records of personnel 
trained and training dates 

The Contractor shall also provide an ad hoc reporting capability for use 

by CSD and post management, 

C.3.4 TRAINING 

The Contractor shall provide training for Foreign Service Officers 
(FSOs), Foreign Service Staff (FSSs), Foreign Service Nationals (FSNs), 
General Service (GS) personnel, and DOS contractor personnel, as 
appropriate. The training shall be carried out primarily at overseas 
posts, and at locations in the U.S. as designated by the COR. A 
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description of the type of training to be provided is included in 
Appendix D. 

The training program will encompass existing DOS/CA systems, as well as 
any new systems deployed by DOS/CA. This program shall involve a 12-18 
month retraining cycle for all automated CA systems as deployed at all 
DOS posts where consular functions are performed. 

Specific requirements for each of these activities are provided in the 
following subsections. 

C.3.4.1 Assess Training V mu Am 

The Contractor shall assess the specific training needs of each post for 
all significant trainee groups (e.g., FSSs, FSOs, FSNs, GS personnel, 
and DOS contractor personnel). This assessment, coordinated with 
appropriate staff from DOS/CA and the Foreign Service Institute (FSI), 
shall relate these training needs to the larger responsibilities of 
consular sections operating at posts overseas. These responsibilities 
include, but are not necessarily limited to, the following: 

• Operation of consular systems domestically and overseas 

• Applications training for both consular users and post systems 

staff 

• Namechecking 

• Associated linguistics 

• Cross-training 

Within two (2) months of contract award, the Contractor shall submit an 
outline for the needs assessment report to the COR for approval. The 
Contractor shall document its findings in a training needs assessment 
report that shall be submitted to the COR within four (4> months of 
contract award. A draft of this report must also be submitted to the COR 
in adequate time for the Contractor to incorporate any comments from the 
COR in the final report. The Contractor shall make all the necessary 
revisions indicated by the COR before the report will be considered 
filial. 

C.3.4.2. Develop Training Plans 

The Contractor shall develop a training plan. The training plan shall 
include provisions for at least two levels of staff as follows: 

• Technical staff, such as Systems Managers. These are the 

individual (s) responsible for the operation of the hardware, 
communications software, operating system, and COTS software. 

• Functional staff, such as the FSOs, FSSs, FSNs, and contractor 
personnel who use the systems, and require access to the 
repositories of data and their associated applications, both at 
U.S. locations and at posts overseas. This is by far the largest 
category of personnel to be trained. 
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When applicable, training for both technical and functional staff shall 
encompass : 

• Overview of consular systems 

• Overview of domestic passport systems 

• Application-specific software 

• General-purpose software 
> COTS products 

• Operating system software 

• Communication systems software 

If the organization proposed to carry out this training is not the 
Contractor's organization; the training plan shall include a description 
of the Contractor's role in arranging the courses. 

Within two (2) months of contract award, the Contractor shall submit an 
outline for the training plan to the COR for approval. The Contractor 
shall submit the training plan to the COR within four (4) months of 
contract award. A draft of the plan must be submitted to the COR in 
adequate time for the Contractor to incorporate any comments from the 
COR in the final plan. The Contractor shall make all the necessary 
revisions indicated by the COR before the plan will be considered final. 
Once the Contractor receives approval from the COR, the Contractor shall 
carry out the plan. 

C.3.4.3 Modify and/or Davalop Course Matarials 

The Contractor shall review all existing course materials to ensure that 
they present an integrated view of CA automated systems in the context 
of larger consular section responsibilities overseas. The Contractor 
shall modify existing course materials or develop new materials, as 
required, to meet DOS training requirements. The Contractor shall 
provide general overviews of automated CA systems for orientation 
purposes, as well as detailed course work. Course work shall include 
(but not necessarily be limited to) : 

• Overview of course content for each course 
Outline of course content for each course 
Schedules for each training course 

• Description of a training and demonstration facility 

• Location of each training course 

• Equipment requirements for each training course 
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• Description of course materials to be provided 

• appropriate examination materials to be used to test student 
competency levels at the end of the course 

• Maximum and minimum class size for each course 

Within two (2) months of contract award, the Contractor shall submit an 
outline of these materials to the COR for approval. The Contractor 
shall submit all final training materials to the COR within four (4) 
months of contract award. Drafts of these materials must be submitted 
to the COR in adequate time for the Contractor to incorporate any 
comments from the COR in the final materials. The Contractor shall make 
all the necessary revisions indicated by the COR before the materials 
will be considered final. Once the Contractor receives approval from 
the COR, the Contractor shall begin training. 

All training materials developed by the Contractor to support this 
contract shall become the property of the Government. 

C.3.4.4 Croat* Training Matarials Library 

The Contractor shall create and maintain a complete library (electronic 
and hard copy) of training materials related to CA automated systems. 
The Contractor shall prepare the training materials in accordance with 
the training plan approved by the COR. These materials will be created 
and maintained at two locations designated by the COR, including one 
within DOS/CA and one within the FSI. 



C.3.4.5 Provld* Trainers 

The Contractor shall provide the trainers/instructors to carry out all 
training resulting from the plans developed in prior tasks. 



C. 3 . 4 . 6 Conduct Training Courses 

The Contractor shall conduct initial training for new employees or on 
new systems on a periodic basis at appropriate locations in the - 
Washington area, including the FSI and elsewhere, as specified by the 
COR. The Contractor shall conduct re-training courses on a fifteen-to- 
eighteen month rotational cycle at consular posts abroad. The 
Contractor shall provide training for both technical and functional 
staff (see definitions in Section C.3.4.2, above) at all overseas posts, 
for approximately BOO consular officers, 1500 FSNs, and 300 temporary 
support staff. Once all initial training has been completed at the 
posts, subsequent initial training for new consular officers and new 
contractor staff can be conducted in conjunction with training courses 
taught at the FSI. Any new FSN training can be conducted overseas on an 
as-needed basis. 

At the conclusion of each course, the Contractor shall administer a 
standard test to measure each student's comprehension of the material 
presented during the course, and shall ensure that a record of each 
student's successful completion of that course is maintained. The 
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records shall be forwarded to the appropriate DOS office in Washington, 
DC (to be identified by the COR) . 

The Contractor shall also provide a course evaluation form to each 
student at the conclusion of each course. The completed evaluation 
forms shall be considered in the Contractor's evaluation of the training 
program (see C.3.4.7 below). 



C . 3 . 4 . 7 Conduct Training Evaluations 

The Contractor shall perforin quarterly training program evaluations. 
The purpose of these evaluations will be to assess the efficiency, 
effectiveness,, and appropriateness of these programs, given DOS/CA 
needs. The results of these evaluations shall be reviewed by the COR 
and used to improve and update training programs as needed. The 
Contractor shall incorporate those changes required by the Government 
into the ongoing training program. 

C.3.4.8 Idantlfy Training Z^proveMUtis 

Based on the results of program evaluations and other factors, the 
Contractor shall explore alternative means for training. .These 
alternative means shall include (but not necessarily be limited to) 
computer-assisted instruction, multi-media programs, and other 
innovative techniques. Based on the results, the Contractor shall make 
written recommendations to the COR concerning the desirability of these 
innovations, given DOS/CA needs, and the next steps DOS should undertake 
with respect to these innovations. These recommendations shall be 
submitted to the COR quarterly. 

C.3.5 INSTALLATION OF UPGRADES AND HEW SYSTEMS 

The Contractor shall plan for and carry out the installation of tested 
and approved upgrades or modifications to existing systems and shall 
install any new systems, as identified by the COR. These installation 
activities shall include, but not necessarily be limited to, the 
following: 

• Developing installation schedules for review and approval by 

DOS/CA 

• Procuring commercial off-the-shelf (COTS) and custom hardware, 

software, and supplies needed for installations, as required. 
The Contractor should be aware that the majority of these items 
would be procured under existing CSovernment contracts. For those 
items not currently under contract, DOS/CA may require the 
Contractor to procure up to ?1 million of Federal information 
processing (FIP) equipment and S2 million of FIP software over 
the life of the contract. 

• Conducting and evaluating site surveys at posts slated for 

installations, as directed by the COR. The Contractor shall 
recommend and plan for any site renovations required to accept 
new systems, although actual renovation (if needed) will be 
responsibility of the Government. 
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• Providing site configuration services at these posts, as needed 

(i.e., developing plans for the physical and logical 
configuration of equipment in DOS buildings) 

• Developing and executing a conversion plan, encompassing hardware, 

software and data conversions, under which existing CA systems 
are converted to approved new systems during installations 

• Conducting installations at sites encompassed by the installation 

schedule 

• Providing continuing support to site personnel during the post- 

installation shake-down period until the installation is 
certified by the COR as complete and successful 

• Providing all immediate post-installation training of post staff 

required to equip these staff to operate and maintain the new 
system under normal working conditions without external support 

The Contractor shall submit a typical installation plan for these types 
of activities. Within two (2) months of the start of installation 
activities, the Contractor shall submit an outline of the installation 
plan to the COR for approval. The Contractor shall submit the final 
installation plan to the COR within four (4) months of the start of 
installation activities. A draft of this plan shall be submitted to the 
COR in adequate time for the Contractor to incorporate any comments from 
the COR in the final plan. The Contractor shall make all the necessary 
revisions indicated by the COR before the plan will be considered final. 
Once the Contractor receives approval from the COR, the Contractor shall 
carry out the plan. 

C.3.6 CSEATE AND lAIMTAm ALL NECESSART DOCUMEMIATION 

The Contractor shall maintain and continually update a complete library 
of all documentation related to EX>S/CA modernized automated systems. 
This library shall contain both electronic and hard copies of 
documentation, when both are available. This library shall contain 
documentation that has been: 

• Provided by vendors of COTS products 

• Developed by the Contractor in the course of any activities 

conducted under this contract 

• Developed by other contractors supporting DOS/CA 
C.3.6.1 Systam Docu— ntation 

The Contractor shall maintain the following: 

• Material provided by the various software vendors and third party 

publishers for all COTS software acquired and installed, 
including system and database administration materials 

• Installation-specific documentation developed especially for the 
project, including any custom procedures and programs 
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The Contractor shall also develop and maintain instructions manuals for 
all system administrator functions. Examples of possible functions are 
system startup, diagnosis of failure, maintenance, operations 
processing, backup, reporting, and shutdown. 

C.3.6.2 On-lina Docim«ntation 

At the option of the COR, the Contractor shall provide installation- 
specific documentation and incorporate it into an on-line document- 
viewing system. The on-line system shall also provide users with a 
mechanism to order hard copies of selected documentation. On-line 
documentation supplied for systems administrators and database 
administrators shall be accessible to authorized systems and database 
administration staff. 

C . 3 . 6 . 3 Othar Documantation 

For those systems that are new or significantly upgraded, the Contractor 
shall develop documentation as identified by the COR. Documentation 
that shall be developed and maintained under this task shall include 
(but is not limited to) the following: 

• Installation instructions 

• User's manuals 

• System administrator's guides 

• Consular data processing manager's manuals 

The Contractor shall develop all such documentation in draft form for 
the COR to review. The Contractor shall revise this documentation in 
accordance with the changes identified by the COR, and shall submit the 
revised, documentation to the COR for review and approval no longer than 
one (1) month after the initial COR comments are received. Final 
versions of this documentation will be incorporated into the appropriate 
documentation libraries. 

The documentation to be provided by the Contractor shall be in a format 
approved by the Government. 

C.3.7 PROQRAM MftNAGEMEMT AND REPORTING 

The Contractor shall develop and maintain a Contractor's Project Plan 
that delineates the Contractor's approach, methods, and procedures for 
accomplishing the work required. The Contractor shall perform the 
project management subtasks, discussed below, as defined in the Project 
Plan: 

C.3.7.1 Pacfon Work BraaluloMn Stxuotura 

The Contractor shall establish a detailed work breakdown structure (WBS) 
in accordance with the contract requirements. All work the Contractor 
performs under this contract shall be organized and numbered in 
accordance with the WBS. All cost and schedule reporting shall use the 
WBS. 
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C.3.7.2 Establish Project Schedules 

For each active task, the Contractor shall establish detailed project 
schedules using Microsoft Project. The detailed project schedules shall 
include milestones, decision points, completion tines, milestone 
dependencies, and critical paths. 

Each milestone included in the detailed project schedules shall be 
described in accompanying text. The detailed project schedules shall be 
capable of being rolled up into the master schedule. 



C.3.7.3 Provide Progress Kaports 

The Contractor shall provide monthly program/technical progress reports 
to inform DOS/CA of its progress and to identify anticipated problems. 
These progress reports shall include: 

• Planned or unplanned deviations from the approved schedule (s) and 

their resolution 

• [descriptions of activities accomplished and deliverables 

• Description of changes made to baseline products (e.g., baseline 

documentation) 

• Staff-hours and cost summaries for the reporting period, 

cumulative period of the DOS/CA fiscal year, and cumulative 
period of task (with the concurrence of the COR, financial data 
may be included with the invoice) 

• Any reassignment of personnel 

• Identification of new personnel 

• Activities and deliverables planned for the upcoming reporting 

period 

• For each task or the project as a whole, an identification and 
prioritization of critical areas, and an identification of 
problem areas and proposed solutions (e.g.. Contractor's 
identification of risks/technical issues and recommendations or 
proposed contingency plans) 

Progress reports shall include project status, progress, activities, and 
upcoming work, as well as any interim data requested by DOS/CA, for all 
tasks . 

C.3.7.4 Participate in and Docuaent Progress Reviews/Coordination 
Efforts 

The Contractor shall attend both regularly scheduled and ad hoc Progress 
Reviews to address technical and program Issues identified by DOS/CA or 
by the Contractor. The Contractor shall prepare status materials for 
the reviews as requested by DOS/CA. It is estimated that in-progress 
reviews will be scheduled bi-weekly or monthly. In general, both DOS 
personnel and other contractor personnel will attend progress reviews 
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and other types of coordination meetings. The tasks required by this 
solicitation are only a small part of the overall DOS/CA work program' 
and close cooperation among all contractors involved in the work program 
is required for the success of the program. Such meetings will help 
ensure the coordination of all DOS/CA programs. 

Following each review, the Contractor shall provide a written record of 
the review, including submission of all the materials presented at 
progress reviews. 

C.3.8 REVIEWS AMD AUDITS 

The Contractor shall attend two formal progress reviews annually. These 
reviews will be facilitated by the COR. The reviews will consist of 
such technical reviews, audits, inspections, and walk-throughs as may be 
deemed necessary by the COR. In the interest of economy and efficiency, 
technical reviews and audits, or portions thereof, may be combined. 

Prior to each formal review or audit, the Contractor shall ensure that 
all required products (plans, course materials, etc.) are available and 
ready for review, and that all required preparations have been made. 
"During technical reviews and audits, the Contractor shall respond to all 
questions, comments, and issues generated by DOS and shall make all 
required modifications to the documents reviewed as part of the 
technical review or audit. 

Meeting agendas and minutes shall be the responsibility of the COR; 
however, the Contractor shall supply input as requested. The Contractor 
shall participate in such reviews as the following: 

Installation Program Reviews- to be held as appropriate, in 
conjunction with specific installations, as well as to ensure the 
continued timely implementation of all Installations. Bach 
review should emphasize current activities in the context of the 
overall installation schedule for all systems. 

• Training Program Review — to be held as appropriate, in 
conjunction with specific training courses, as well as to ensure 
the continued timely implementation of all instruction. Each 
review should emphasize current activities in the context of the 
overall training program for all systems. 

• Preliminary Course Materials Reviews — to be held one month 
prior to the start of each initial or retraining course developed 
by the Contractor. The purpose of this review is to demonstrate 
Contractor understanding of the system, end-user training needs, 
and the environment in which the system is to be used (interfaces 
with other systems, local post peculiarities, etc. ) 

« Final Course Materials and Presentation Reviews — conducted for 
each training course once all materials are essentially complete 
and instructors have been selected. This review will consist of 
a dry-run presentation of both a sample lecture and a hands-on 
demonstration, with all materials to be used available for final 
approval by DOS/CA. 
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• Inspections— to determine whether a requirement has or has not been 
met, typically performed when installations, systems (e.g., 
configuration management and inventory, temporary Support Desk) 
or documents other than course materials (e.g., systems 
overviews, training needs assessments) have been completed 

. • Post-installation and Post-training Reviews- to ensure that staff 
are satisfied with the operation of the equipment and their 
ability to operate such equipment 

Following each review, the Contractor shall provide a written record of 
the review, including submission of all the materials presented at the 
review. 

While there will be discrete milestones at which quality reviews and 
audits are conducted, it is the intent of DOS/CA that effective quality 
assurance practices accompany the ongoing work during the duration of 
this contract. To this end, DOS/CA and the Contractor shall 
continuously monitor project work so that significant problems are 
brought to the immediate attention of the COR. 

C.4 FER8GMNEL QUALIFICATI<»«S REQDZSEMENTS 

The Contractor shall provide high quality professionals who meet the 
minimum requirements in Appendix E to this section for all specified 
labor categories. 

C.5 CONTRACT ADMINISTRATION 

The Contractor selected under this procurement shall work under the 
direction of the Executive Office of the Consular Systems Division 
within DOS/CA (CA/EX/CSD) and in collegiality with other DOS/CA 
Contractors. DOS/CA currently has Contractors in place for software 
design and development and for help desk support. No contract or 
Contractor has exclusive rights over any area. DOS/CA reserves the 
right to assign work in the best interests of the Government. 

The DOS/CA COR has overall responsibility for the technical monitoring 
of the Contractor's activities under the contract. 

C.6 CGMZRACTOR FACILITIES 



The Contractor and any subcontractor (s) shall maintain office facilities 
to support centralized bidding and management of all on-site and off- 
site tasks, and to support the performance of all off-site tasks. These 
facilities shall be within a 50-mile radius of DOS headquarters at 
2201 C Street, N.W., Washington, D.C. 20520. 

The Contractor shall also provide facilities (i.e., corporate 
voicemail and electronic mail) which enable 24-hour a day, 1-day a 
week communications between the Government and project personnel. 

C.7 GOVERNMENT ACCESS 

The Contractor shall provide DOS/CA access to all project-related 
activities and facilities for the term of the contract. 
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C.8 SYSTEMS OF RECX)RDS CKf IMDZVIDUALS 

This contract requires the design, development or operation of one or 
more Systems of Records on Individuals subject to the Privacy Act of 
1974. Performance of woric under this contract shall be in accordance 
with FAR 52.224-1 PRIVACY ACT NOTIFICATION," FAR 52,224-2 "PRIVACY ACT" 
and the following agency rules and regulations : Department of State 
Privacy Act Guidelines and 5 FAM 4 00. The Systems of Records on 
Individuals pertinent to this contract are as follows: 

STATE-05, Consular Service and Assistance Records 
STATE-26, Passport Records 
STATE-39, Visa Records 

APPENDIX A 

AXJTOMATED SYSTEMS SOPPORTIHG CONSULAR FUNCTIONS 

DOS/CA has deployed automated consular systems and applications 
throughout the world in support of its major functions. The Consular 
Systems Division (CSD) within the Bureau of Consular Affairs is 
responsible for the development and maintenance of these systems. These 
systems enable DOS/CA to keep pace with the growing demand for 
passports, visas, and all other types of consular services worldwide and 
to help ensure the security of these activities. DOS/CA currently 
relies heavily on these automated systems, and expects to rely even more 
heavily on them in the future. These key systems and applications are 
summarized in the subsections below. 

American Ci'tizan Services Systems 

American Citizen Services (ACS) systems and applications support the 
provision of a variety of services to American citizens in foreign 
countries. They include the following: 

• Crisis Reporting and Infozmatioa System (ORIS) . This is a 

Washington-based, on-line database and tracking system for American 
citizens involved in crisis situations overseas. This system is used 
to record information on American citi2ens involved in overseas 
crises, as well as to record telephone calls to the Department by 
Congress and the public regarding those citizens. The system is used 
by task force operations in the Department's Operations Center. 
Plans are underway to integrate the crisis management function into 
the modernized ACS system. 

• JtmmrlaaB Cltlxm Saxvices Systaa (ACS) . This is the modernized 
application for processing passports and providing a variety of 
services for American citizens that has been developed using the 
same architecture and interface as modernized NIV discussed below. 

The system provides • support for passport, report of birth, report 
of death, warden list maintenance, registration, arrests, and 
welfare/whereabouts functions. It is installed at all posts. The 
ACS system is also used by CA/OCS in Washington and will 
eventually provide for a central corporate repository of all 
citizen services data. 
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• Travel Document Issnaaoa Systaa (TDXS) . This is the automated 
passport system used by domestic passport offices to issue 
machine-readable passports . 

laalgrant ViM Syatams 

These systems and applications support the process by which immigrant 
visas to enter the U.S. are issued or refused. They include the 
following : 

• lamigrant Visa (IV) and DlTersity rimi grant Visa (tPf) Syatmi- 
This is the modernized application for immigrant visa. It is 
installed at all IV issuing posts. It enables the user to manage 
and control large bloclcs of applicant records from the initial 
stage of registration through the final interview and issuance or 

■ refusal of the immigrant visa. IV creates and updates applicant 
records, performs CLASS namechecks', processes clearances 
electronically or via clearance letters, handles quota control 
functions, permits queries by individual record, prepares 
correspondence, schedules appointments, prints visas, and 
generates statistical and management reports. DV is a parallel 
program for processing immigrant visas under the Diversity Visa 
program. 

• iBBiigxBxit Visa AIlocatioB Maaagamant Syatmm (IVMSS) . This system 
receives immigrant visa authorization requests from all immigrant 
visa processing posts (including the NVC) and frtxn the Immigration 
and Naturalization Service. It controls the allocation of 
immigrant visa numbers in accordance with the rules on foreign 
state chargeability, priority date, and preference category as 
specified in the Immigration and Nationality Act. IVAMS acts as a 
repository for worldwide visa statistics. 

m Immigrant Visa Information Syatam (IVIS) . This system is used by 
the National Visa Center (NVC) to manage the processing of 
immigrant visa petitions received from the INS regional service 
centers. The system provides for the recording of petitioner and 
beneficiary data, the processing of cases based on priority and 
cut-off dates, the creation and recording of correspondence with 
the beneficiary, and the transmittal of data to the IV system at 
post for final processing. 

KoR-lBmigrant Visa Systems 

These systems support the process by which non-immigrant visas to enter 
the U.S. are issued or refused. 

• Stm-Xamigraat Visa (VIV) Syatam (aka URV-II) . This is one of the 
core consular systems. This application automates and streamlines 
the post's capabilities for processing non-immigrant visa 
applications, performing namechecks, recording adjudication and 
issuance data, and printing the Machine Readable Visa (MRV) . It 
has several new security features, designed to protect the 
integrity of the system and prevent misuse. 

• Machine UsadablA Visa (MRV) Syatam. This system combines the 
front-end data entry program with a separate visa printing 
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subsystem, linking together data entry, adjudication, and 
issuance. MRV is a Congressionally-mandated program that is 
installed at all visa-issuing posts. The visa's teslin foil 
incorporates advanced anti-fraud and anti-counterf eiting features, 
including a digitized, computer-printed photograph of the 
traveler. It is machine-readable by Immigration and 
Katuralization Service readers located at U.S. ports of entry, as 
well as by some airlines. 

MuMehaeking Syatoms 

These systems and applications support the verification of applicant 
names associated with consular processes. They include the following: 

• Consular Lookout and Sv^^et Syatem-Enhanc»i (CLASS-E) . This 
Washington-based system performs naraechecks on U.S. passport 
applicants and aliens seeking visas. CLASS is designed to 
interconnect with all CA automated systems at a post that require 
namechecks. CLASS maintains separate databases for passport 
applicants and visa applicants. It contains entries on 
individuals who are ineligible for passports or visas, or who 
require special action. CLASS is installed on the DOS IBM 3090 
(equivalent) mainframe computer at the Beltsville facility and is 
connected via telecommunication to all consular posts abroad as 
well as all domestic passport agencies. It interfaces with posts 
in the field via the Orange Computer at the Foreign Affairs Data 
Processing Center (FADPC) . CLASS currently transfers selected 
lookout records to the Customs Service, and work is underway to 
permit CLASS to receive Custom's lookout files. 

• Dxstxihutsd Namechec* (JXIC) System. This PC-based system serves 
!u *° CLASS. Each DNC post is furnished with a subset of 
the CLASS database, which contained entries of host-country and 
predominant third-country nationals for that post only. 

• P»sapoxt B^Gk-up NaamebwA (PBSC) System. This is the PC-based 
counterpart for DNC installed as a back-up to conduct passport 
name checks . 

Comniunica'tions Systsaa 

DOS/CA relies on the Office of Information Resources Management {A/IRM) 
and Diplomatic Telecommunications Service Program Office (DTS-PO) to 
provide communications capability. DOS/CA systems must provide the 
proper interface into the communications circuits. In addition to the 
interfaces included as part of the previously-described systems, the 
following capabilities are operational: 

• r«Iec«nmuni cations Mana^ament System (TOiJ . This application 
interfaces between visa or passport applications on one hand and 
CLASS-E or DKC & PBNC on the other. 

• PASSER. The Parser retrieves namecheck results data from the 
Telecommunications Manager and inserts the data into the 
appropriate application database tables. 

Othor Systems 
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Four additional systems and applications support various consular 
functions. They include the following: 

■ Cmsulaz Shared Tablas (CST). CST provides a uniform set of 
validation tables to be used by the modernized applications to 
validate certain data entered by the users. Examples include post 
codes, country codes, visa codes, reciprocity schedules, refusal 
codes, etc. Most of these tables are created and maintained by 
the Department with updates distributed to posts as needed. CST 
also serves the vital management and security controls function of 
controlling access to the consular applications through tables of 
authorized users and their associated user roles. 

• Automatad Cash Jteglstsr Systmm (ACRS) . This system is a cash 
register for handling cash transactions in dollars and local 
currency at a post. Installed at all posts, ACRS rings up 
transactions, prints receipts, and stores statistics for all 
consular fees collected. In addition, it performs end-of-period 
processes and prints management reports. It is a stand-alone cash 
register system with a report printer, and two cash drawers, one 
for local currency and one for US currency. When not dedicated to 
ACRS, the PC on which ACRS is loaded can usually function as a 
personal computer, providing word processing, spreadsheet 
analysis, and other office automation capabilities. 

• Consular Workload Statistloa System (CftSS) . This system is a data 
entry and reporting system for documenting consular workload at 
posts. It is used to project personnel needs based on current 
workload, and to assist in position allocations. CWSS supports 
the collection and compilation of workload statistics for the 
annual Consular Package submitted to DOS by each post around the 
world. This Consular Package shows current year workload, and 
workload projections for the upcoroing three years. CWSS is a 
management tool that quantifies the work done at embassies and 
consulates world-wide. It helps identify critical factors to 
determine consular needs, enabling managers to focus on Issues 
that explain productivity variations among posts. 

• Visa lufoxaatim 6;]rvtaB and Xrackiag Applicants (VISXH.) . The 
domestic Visa Office (VO) uses VISTA for electronic record 
keeping. VISTA uses imaging technology (scanning) and electronic 
workflow technology to automate document handling and tracking. 
VISTA is web-based and offers the potential for eventual 
interconnection with posts abroad. 
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APPENDIX B 

IKIEGRAiriON AMD REPAIR FACILITy (IRF) INVENTORY 



Building 8i»Q 

The current IRF occupies approximately 15,550 square feet of space. 



Inventory (N*w) 

Currently holding 17,746 items in stock. A partial breakdown of the 

larger items is as follows: 

PCs - 1,218 
Monitors - 1,273 
QA Readers - 115 
UPS - 95 
Printers - 275 
Servers - 12 

Inventory (Ta«t and Repair) : Approximately 200 large items 
Benches and Cubiclea : 60 benches and 27 cubicles 
Shipments (Auguat 1999) : 118 (469 items) 
Shipments (Paafc) : 212 (1270 items) 



Note: During the height of the modernization effort, there were 
approximately 33,000 items in stock at any given time 
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APPENDIX C 

TRACKING SYSTEMS 



Logistics Managamanfc Systaa (IMS) . The Logistics Management System 
(IMS) is an Microsoft Access-based inventory management system 
maintained by the IRF and used to track consular equipment supplied 
to overseas posts. All transactions beginning with receipt of 
equipment at the warehouse facility, shipping, warranty service, all 
movement of equipment, repair or disposal of all equipment are 
recorded using LMS. 



FEMEDV Hslp Desk. This product is used by the DOS/CA Help Desk to 
track reports of problems with CA automated systems. A problem 
report results in the opening of a "trouble ticket" and the 
assignment of that ticket for problem resolution. The system tracks 
the status of trouble tickets through problem resolution. 
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APPGHDIX D 
TRAINING SROFILB 

Domestic Training 

Generally, three training courses are provided. The first is the basic 
consular course, which is given to each incoming officer class. This 
class contains an introduction to the automated consular systems as part 
of the overall curriculum for becoming a consular officer, it is a 2-3 
day course. This class may have 20-25 students and is taught 
approximately once a month. 

The second course is for consular managers. It covers the automated 
consular systems in more detail than the basic course and is taught from 
the managerial perspective. This is a one (1) week class for about 10 
students and is of fered. approximately once a month.. 

The third course is automated consular systems for Systems Managers. 
This is a more technical'ly-oriented class and is taught approximately 
once a month for about 12 students. 

Overseas Training 

Training classes are an inherent part of the refresh/visit schedule 
wherein all posts are visited every 12-18 months. These classes are 
specifically designed to train overseas staff in the use of the 
automated consular systems described in Appendix A of this section. 



31 



UNCLASSIFIED 



UNCLASSIFIED 



S-LMAQM-Ol-D-0051 



APSEMDZX E 
LABOR CATEGORY HEQUIRGMENTS 



All personnel en^loyed by the Contractor in a labor category are 
expected to meet the mandatory and desired requirements for that labor 
category. 



If the Contractor believes there is an individual who possesses the 
skills necessary to perform the required work, but who does not meet the 
mandatory requirements for a specific labor category, the Contractor may 
submit to the Government a resume that states the individual's unique 
qualifications. The Government reserves the right to reject the resume 
if it determines that the individual's qualifications will not satisfy 
its requirements. Rejections of such resumes shall be at- the sole 
discretion of the Government and will not be subject to discussion. 

Labor Categories 

Progzraat Manager (KEY) 

Mandatory Requirements 

• Masters degree in Management of Information Systems (MIS) , 
Computer Science or related field 

• At least 10 years experience as a Project/Program Manager 

• Capable of obtaining DOS security clearance 

• Available for extensive international travel 

Desired 

• Excellent written and oral communication skills 

> Familiarity with Government standards for technical documentation 

• Familiarity with networked PC systems 
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Dapaty Program Uaaagmr (KBY) 

Mandatory Requirements 

Bachelors degree in Management of Information Systems (MIS) 
Computer Science, or related field 

At least 7 years experience in systems training, with at least 4 
years of project management and scheduling experience 

Capable of obtaining DOS security clearance 
Available for extensive international travel. 
Desired 

Excellent written and oral communication skills 
2-4 years experience with networked PC systems 
Familiarity with OFCaCLE databases 

Sanlor System Xraiasr/Jlnalyst 

Mandatory Recmirements 

Bachelors degree in computer science or related field 

At least 4 years experience in systems training or equivalent 
experience ^ 

Capable of obtaining DOS security clearance 
Available for at least 50% international travel 
Desired 

Experience with networked PC systems 
Familiarity with ORACLE databases 
Familiarity with Microsoft Office Software 
Excellent written and oral communication skills 
At least 2 years supervisory experience 
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Systeaa Trainer/Analyst 

Mandatory Requirements 

Bachelors degree in Computer Science, or related field 
Capable of obtaining IX)S security clearance 
Available for at least 75% international travel 
Desired 

At least 4 years experience in systems training 
Excellent written and oral communication skills 

Depot Adminiatrator (KBY) 

Mandatory Requirements 

At least 3 years experience in shipping and receiving and 
inventory control 

Capable of obtaining DOS security clearance 

Excellent organizational skills 

Desired 

Familiarity with the Logistics Management System (LMS) 
Excellent written and oral communication skills 
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DoeuDwntation ^pmelmliat 

Mandatory Requirements 

• Bachelors degree in English, Communications or related field 

• At least 5 years experience in writing technical documentation 
Desired 

« Familiarity with government standards for technical 
documentation 

• Familiarity with networked PC systems 

Senior Systm Analyst 

Mandatory Requirements 

■ BS degree in Con^iuter Science or related field 

• 4-6 years experience in systems analysis 

• Must be able to obtain DOS security clearance 

• Must be available at least 50% of the time for international 
travel 

Desired 

• Familiarity with networked PC systems 

• Supervisory experience 

Systma AMlyst/Pxograaaimr 

Mandatory Requirements 

• BS. degree in Computer Science or related field 

• Must be able to obtain DOS security clearance 

• Must be available at least 25% of the time for international 
travel 
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Desired 

• 2-4 years experience in systems analysis and programming 

• Familiarity with networked PC systems 

Inat^lation Cooxdinmtor 

Mandatory Requirements 

• At least 5 years experience in systems training 

• Capable of obtaining DOS security clearance 

• Available for 20% international travel 

• Good organizational skills 
Desired 

• Excellent communication skills for extensive telephonic 
conversations 

AdBinxstratlvs Assistant 

Mandatory Requirements 

• 2"?,^®^^^ experience in clerical duties (typing, answering phones, 
filing, maintaining appointment calendars) 

Desired 

• Familiarity with Microsoft Office Suite (WORD, EXCEL, ACCESS) 

System Testing SpaciAliat 

Mandatory Requirements 

• Bachelors degree in computer science or related field 

• Capable of obtaining DOS security clearance 
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Desired 

• 2 years experience in systems testing 

• Experience with networked PC systems 

• Familiarity with ORACLE databases 

SroJ«ct Jldmlnimtrttor 

Mandatory Requirements 

• Associate degree in Business or related field 

• At least 2 years experience in project administration 

• Capable of obtaining DOS security clearance 

Desired 

• Degree in Business or related field 

• Knowledge of PCs and automated systems 

• Supervisory experience 

Data Analyst 

Mandatory Requirements 

• Associate degree 

• 2 years experience in business environment 
Desired 

■ Knowledge of PCs and automated systems 
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SECTION D — PACKAGING AND MARKING 

D.l PACKAGING 

Preservation, packaging, and packing for shipment or mailing of 
all work deliverables hereunder shall be in accordance with best 
commercial practices and adequate to insure acceptance by COTimon carrier 
and safe transportation at the most economical rate(s). 

D.2 MARKING OF REPORTS 

All reports delivered by the Contractor to the Government under 
this contract shall prominently show on the cover of the report: 

Name and business address of the Contractor; 

Contract number and delivery order number, if applicable; 

Date of report; and 

Program Office (s) 
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SECTION E — INSPECTION AND ACCEPTANCE 

CLAUSES INCORPORATED BY REFERENCE- 
FAR SOURCE TITLE AND DATE 

"■liliT^ INSPECTION— TIME-AND-MRTERIAL AND LABOR-HOUR (JAN 

INSPECTION AND ACCEPTANCE - SERVICES (05/95) 

Inspection and acceptance of the services to be provided hereunder shall 
be made by the Contracting Officer's Representative: hereunder shall 
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SECTION F — DELIVERIES OR PERFORMANCE 

CLAUSES XNCORPOmVTED Br REFERENCE 

FAR SOURCE TITLE AND DATE 

52.242-15 STOP-WORK ORDER (AUG 1989) 

52.247-55 F.O.B. POINT FOR DELIVERY OF GOVERNMENT- FURNISHED 

PROPERTY (APR 1984) 

MONTHLY FROGSESS PEPORT (TIME-AND-MM!ERlALS/L»BOR-!K)aR CONTRACT) (05/95) 

(a) The Contractor shall furnish three copies of a ccanbined monthly 
technical and financial progress report briefly stating the progress made 
during the reporting period, broken down by task if applicable. Specific 
discussions shall include difficulties encountered and remedial action 
taken during the reporting period, and anticipated activity durinq the 
subsequent reporting period. In addition, the report shall specify 
contract financial status by: «- j 

(1) Cumulative labor hours expended and dollar amounts 
expended by labor category from the effective date of the contract 
through the last day of the current reporting month. 

(2) Labor hours expended and dollar amounts expended by 
labor category during the current reporting month. 

(3) Estimated labor hours and dollar amounts to be expended 

during the next reporting period. 

(b) For indefinite quantity or requirements type contracts, the 
information in paragraph (a) above is required for each delivery order. 

(c) The reports shall be submitted to the following addressees on or 
before the fifth day of each month following the first complete calendar 
month of the contract. Distribute reports as follows: 

No. of Copies Addressee 

1 A/LM/AQM 

2 CA/EX/CSD 

PERIOD OF PERFORMANCE (05/95) 

This contract shall be effective on the date of the Contracting Officer's 
signature, and shall remain in effect until one year thereafter. 

PLACE OF F!ERFQia4AMCE (05/95) 

The principal place of performance for this contract shall be: 

Department of State, Main State 

Department of State, SA-1 (Columbia Plaza) 

National Foreign Affairs Training Center 

US Embassies and Consular Posts overseas 

Other US State Department facilities as designated. 
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SECTION G — CONTRACT ADMINISTRATION DATA 



CONTRACT ADMINISTRATION DATA (04/98) 



Contracting Officer: 
Contract Administrator: 



CacsinLile Dumber: 



First Class Mailing: 



Courier or Hand Delivery: 



Contracting Officer's 
Representative (COR) : 



Robert Wissman 
John Rose 

Phone Number: 703-875-6064 
Fax Number: 703-875-6085 

703-875-6085 

U.S. Department of State 
Office of Acquisition Management 
P.O. Box 9115, Rosslyn Station 
Arlington, Virginia 22219 

U.S. Department of State 
Office of Acquisition Management 
Room 528 

1701 N. Ft. Myer Drive 
Arlington, Virginia 22209 
(Visitor's entrance via 17th Street) 

Mr. Frank Turley 
SA-1, Room L415 
CA/EX/CSD 

2401 E. Street, N.w. 
Washington, D.C. 20037 
Telephone Number: (202) 663-1109 
Facsimile Number: (202) 663-1532 

INVOICE SUBMISSICW (TIME-AND-MATERIALS/LABOR-HOUR) (12/97) 

(a) General. The Contractor shall submit, on a monthly basis, an 
original and four copies of each invoice. In addition to the items 
necessary per FAR 52.232-25, "PROMPT PAYMENT," the invoice shall specify 
the current and cumulative hours and dollars by labor category and 
delivery/task order {if applicable) . The Contractor shall also provide 
copies of time sheets which support the number of hours worked. An 
original and three copies of each invoice shall be submitted to the 
Contracting Officer's Representative (COR) at the address referenced in 
Section G of this contract under "CONTRACT ADMINISTRATION DATA." One copy 
of the invoice shall be concurrently submitted to the Contracting Officer 
at the address referenced in Section G of this contract under "CONTRACT 
ADMINISTRATION DATA." 

(b) Withholding. In accordance with FAR 52.232-7, "PAYMENTS UNDER TIME- 
AND-MATERIALS AND LABOR-HOUR CONTRACTS," the Contracting Officer shall 
withhold 5 percent of the amounts due under this contract, but the total 
amount withheld shall not exceed $50,000. To facilitate withholding, the 
Contractor shall deduct 5 percent from each invoice prior to submitting 
the invoice to the COR for payment, until the cumulative amount withheld 
equals 550,000. Each invoice shall specify both the current and 
cumulative amounts withheld. 
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(c) Contractor Rmittance Address. Payment shall be made to the 
Contractor's address as specified on the cover page of this contract 
unless a separate remittance address is specified below: 



OBDBXim PROOBDUBSS (11/96) 

accordance with FAR 52.216-18 "ORDERING," the followinq 
individuals and activities are authorized to issue delivery orders or task 
orders hereunder: 

Department of State Contracting Officer 
R.B. wissman and John D. Rose 

lb) Orders placed under this contract shall contain the following 
information: -iv«xiiy 

(1) Date of order; 

(2) Contract number and order number; 

{3) Item number and description, quantity, and unit price; 

{4) Delivery or performance date; 

(5) Place of delivery or performance (including consignee); 

(6) Packaging, packing, and shipping instructions, if any 

(7) Accounting and appropriation data; 

(8) Security clearance level (s), applicable to the order, 
if any; and 

(9) Any other pertinent information. 

52I216"8^"Jrderin°G^.'^"''* facsimile is authorized in accordance with FAR 
TASK ORDSRS (11/96) 

(a) Task Order Requests shall be issued in writing to the Contractor bv 
the Contracting Officer or the Contracting Officer's Representative (COR) 
and will describe the specific support required by the Department of 
State. A Task Order Request is a request for proposal; it is not a Task 
Order and does not authorize performance. 



(b) 



Each Task Order Request shall include, at a minimum: 

(1) A description of the work to be performed; 



(2) Reporting, briefings, and/or other deliverable requirements; 

QllGI 

date estimated period of performance or required completion 
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(c) The Contractor shall, within ten working days of the receipt of a 
Task Order Request, submit to the COR a written technical proposal and a 
separate detailed cost proposal. A cost proposal shall include the 
following, as applicable: 

(1) The required number of labor hours by labor classification and 
labor rates; 

(2) Overtime hours and rates by labor category; 

(3) Direct material, travel, subsistence, and similar costs; 

(4) Dollar amount and type of any proposed subcontract (s) ; 

(5) Total estimated price including any discounts offered; and, 

(6) Proposed completion or delivery dates. 

(d) The COR shall review the proposal and forward his written 
recommendations, along with a copy of the proposal, to the Contracting 
Officer. Following successful negotiations of the Contractor's proposal, 
the Contracting Officer shall issue a written Task Order to the Contractor 
providing the necessary funding and authorizing the Contractor to begin 
work. 

(e) The Government shall not be obligated to pay the Contractor any 
amount in excess of the total Task Order amount, and the Contractor shall 
not be obligated to continue performance if to do so would exceed the 
total Task Order amount. 
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SECTION H — SPECIAL CONTRACT REQUIREMENTS 

CONTRACTOR COMUIMEMTS, HftSRANIISS AND REFRBSENIATIQNS (05/95) 

Any written commitment by the Contractor within the scope of this, contracc 
shall be binding upon the Contractor. Failure of the Contractor to 
fulfill any such conanitinent shall render the Contractor liable for 
liquidated or other damages due to the Government under the terms of this 
contract. For the purpose of this clause, a written comitiitmenc by the 
Contractor is limited to the proposal submitted by the Contractor, and to 
specific written modifications to the proposal. Written commitments by 
the Contractor are further defined as including tl) any warranty or 
representation made by the Contractor in a proposal as to hardware or 
software performance; total systems performance; and other physical, 
design, or functional characteristics of equipnent, software package or 
system, or installation date; (2) any warranty or representation made by 
the Contractor concerning the characteristics or items described in (1) 
above, made in any publications, drawings, or specifications accompanyinq 
or referred to in a proposal; and (3) any modification of or affirmation 
or representation as to the above which is made by the Contractor in or 
during the course of negotiations, whether or not incorporated into a 
formal amendment to the proposal. 

GOVSRNMBNT-FURHISHED DATA (05/95) 

(a) The Government shall provide to the Contractor the Government- 
furnished data described in paragraph (d) below. The Contracting Officer 
may at any time by written order: 

(1) Delete, supersede, or revise; in whole or in part, data 
listed in paragraph (d) below. 

(2) Add items of data as applicable. 

(3) Establish or revise due dates for items of data or 
information as applicable. 

(b) If the data listed below or as modified during contract performance 
are not delivered to the Contractor, the Contracting Officer shall 
equitably adjust affected provisions of this contract when: 

(1) The Contractor submits a timely written request for an 
equitable adjustment; and 

(2) The facts warrant an equitable adjustment. 

(c) Title to Government-furnished data shall remain in the Government. 

• shall use the Government-furnished data only in connection 

with this contract. 

(d) The following data will be furnished to the Contractor on or about 
the tine indicated below: 

Description Date 

TO BE SPECIFIED IN INDIVIDUAL TASK ORDERS 
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OOVBHIMBNT-FURNISBED EQUIBMBMT AND SPACE (ON-SITE) (05/95) 

For Contractor personnel performing work on Government premises the 
Government shall provide: on-site office space, furniture, telephone 
service, and any other necessary "supplies and equipment. 

GOVERNMENT-FURNISHED PROPERTY (05/95) 

Notwithstanding any term or condition of this contract to the contrary 
the Government wxll provide only that property set forth below for use in 
the performance of this contract. 

Description Quantity pate 



TO BE SPECIFIED IN INDIVIDUAL TASK ORDERS 



ntSORANCB RBQtJZHBMENTS (05/95) 

Jl^.^f'^*^^'^^^"^.? "^^"^ 52.228-5 "INSURANCE—WORK ON A GOVERNMENT 

INSTALLATION," the Contractor shall, at no additional expense to this 
contract, provide and maintain, in addition to any other insurance 
coverage required elsewhere in this contract, the following types of 
insurance in the amounts specified. Before commencing work under this 
contract, the Contractor shall certify to the Contracting Officer in 
writing, that at least the kinds and minimum amounts of insurance reouired 
below have been obtained. 

Workers' Compensation and Emplover 's Liability— The 
Contractor is required to comply with applicable Federal and State 
workers compensation and occupational disease statutes If 
occupational diseases are not compensable under those statutes, thev 
shall be covered under the employer's liability section of the 
insurance policy, except when contract operations are so commingled 
with a Contractor's commercial operations that it would not be 
practical to require this coverage. Employer's liability coverage 
of at least $100,000 is required, except in States with exclusive or 
monopolistic funds that do not permit worker's compensation to be 
written by private carriers. 

. . General Liability— The Contractor shall provide bodily 

injury liability insurance coverage written on the comprehensive 
form policy of at least $500,000 per occurrence. enensive 

Automobile Liability-The Contractor shall provide 

automobile liability insurance written on the comprehensive form of 
■? ^^^^^ provide for bodily injury and property 

damage liability covering the operation of all automobiles used in 
connection with performing the contract. Policies coverinq 
at f^nn^nnn'^'^ United States shall provide coverage of 

at least $200,000 per person and $500,000 per occurrence for bodily 
o?^n^Hnf^5 "^^^ ^^^'^"^"'^^ property damage. The amount 

of liability coverage on other policies shall be commensurate with 
any legal requirements of the locality and sufficient to meet normal 
and customary claims. 
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<d) Aircraft Public and Passenger Liabilitv --When aircraft 
are used in connection with performing the contract, the Contractor 
shall provide aircraft public and passenger liability insurance. 
Coverage shall be at least $200,000 per occurrence for property 
damage. Coverage of passenger liability bodily injury shall be at 
least $200,000 multiplied by the number of seats or passengers, 
whichever is greater. 

{e) Vessel Liability — When contract performance involves 
use of vessels, the Contractor shall provide vessel collision 
liability and protection and indemnity liability insurance. 

KEY PERSONNEL (02/96) 

(a) The Contractor shall assign to this contract the followinq key 
personnel: ' ' 



LftBOR CATEGORY 

Program Mtmager 
Dqaity Program Manager 
Depot Adainlatrator 



NAME 



.B4, B6 



(b) The Contractor agrees that a partial basis for award of this contract 
is the list of key personnel proposed. Accordingly, the Contractor agrees 
to assign to this contract those key persons whose resumes were submitted 
with the proposal necessary to fulfill the requirements of the contract. 
No substitution shall be made without prior notification to and 
concurrence of the Contracting Officer. During the first ninety days of 
performance, the Contractor shall make no substitutions of key personnel 
unless the substitution is necessitated by illness, death, or termination 
of employment. 

All proposed substitutes shall meet or exceed the qualifications of the 
person to be replaced. The Contracting Officer shall be notified in 
writing of any proposed substitution at least forty-five days, or ninety 
days if a security clearance is to be obtained, in advance of the proposed 
substitution. Such notification shall include: (1) an explanation of the 
circumstances necessitating the substitution; (2) a complete resume of the 
proposed substitute; and (3) any other information requested by the 
Contracting Officer to enable him to judge whether or not the Contractor 
is maintaining th^ same high quality of personnel that provided the 
partial basis for award. 

NOM PAXMBNT FOR UNaUTIK»IZBD WORK (05/95) 

No payments will be made for any unauthorized supplies or services, or for 
any unauthorized changes to the work specified herein. This includes any 
services performed by the Contractor of his own volition or at the request 
of an individual other than a duly appointed Contracting Officer. Only a 
duly appointed Contracting Officer is authorized to change the 
specifications, terms, and/or conditions of this contract. 
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ORGANIZATIONAL CONFLICT OF INTESEST - 6ENEKAL (02/96} 

(a) The Contractor warrants that, to the best of its knowledge and 
belief, there are no relevant facts or circumstances which would give rise 
to an organizational conflict of interest, as defined in FAR Subpart 9.5, 
or that the Contractor has disclosed all such relevant information. 

(b) The Contractor agrees that if an actual or potential organizational 
conflict of interest is discovered after award, the Contractor will make a 
full disclosure in writing to the Contracting Officer. This disclosure 
shall include a description of actions which the Contractor has taken or 
proposes to take to avoid or mitigate the actual or potential conflict. 

(c) If the Contractor was aware of a potential organizational conflict of 
interest prior to award or discovered an actual or potential conflict 
after award and did not disclose or misrepresented relevant information to 
the Contracting Officer, the Government may terminate the contract for 

default . 

(d) The Contractor shall insert the substance of this clause, including 
this paragraph (d) , in all subcontracts. 

SAFEGUKBDING OF IHFCSQATION (05/95> 

The Contractor and its employees shall exercise the utmost discretion in 
regard to all matters relating to their duties and functions. They shall 
not communicate to any person any information known to them by reason of 
their performance of services under this contract which has not been made 
public, except in the necessary performance of their duties or upon 
written authorization of the Contracting Officer. All documents and 
records (including photographs) generated during the performance of work 
under this contract shall be for the sole use of and become the exclusive 
property of the U.S. Government. Furthermore, no article, book, pamphlet, 
recording, broadcast, speech, television appearance, film or photograph 
concerning any aspect of work performed under this contract shall be 
published or disseminated through any media without the prior written 
authorization of the Contracting Officer. These obligations do not cease 
upon the expiration or termination of this contract. The Contractor shall 
include the substance of this provision in all contracts of employment and 
in all subcontracts hereunder. 

SEOHtlTY REQUIREMENTS (09/99) 

(a) A facility security clearance at the SECRET level is required for 
contract performance in accordance with the DD Form 254, Department of 
Defense Contract Security Classification Specification, attached to this 
contract. 

(b) Since it will be necessary for some Contractor personnel to have 
access to classified material and/or to enter into areas requiring a 
security clearance, each Contractor employee requiring such access must 
have an individual security clearance commensurate with the required level 
of access prior to contract performance. Individual clearances shall be 
maintained for the duration of employment under this contract, or until 
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access requirements change. 

(c) The Contractor shall obtain a Department of State building pass for 
all employees performing under this contract who require frequent and 
continuing access to Department of State facilities In accordance with 
DOSAR 652.237-71 "IDENTIFICATION/BUILDING PASS." accoraance with 

(d) Performance of this contract shall be in accordance with the attached 
DO Form 254, Department of Defense Contract Security Classification 
Specification and FAR 52.204-2 "SECURITY REQUIREMENTS." 

(e) Classified material received or generated in the performance of this 
contract shall be safeguarded and disposed of in accordance with the 
National Industrial Security Program Operating Manual (DOD 5220. 22-M). 

SMOKE-FREE WORKPLACE NOTICE (05/95) 

(a) The Department of State has been designated a smote-free workplace. 

(b) Definitions. "Smoking" means a lighted cigar, cigarette, pipe or 
ll^Z P^°d'^<rt. -Smoking Areas" means those designated exterior 
spaces where the smoking of tobacco products is permitted. 

(c) J^licability. The Smoke-Free Workplace policy applies to all 
occupants of the Mam State Complex; as well as all Department of State 
occupied space in other domestic buildings, whether owned, rented or 
leased, and to all Department of State owned, rented, or leased vehicles. 

policy of the Department of State to promote a 

healthy environment. Accordingly, the Department has adopted a policy 

prohibiting smoking in the interior of all domestic buildings and 
facilities effective August 1, 1993. 

TECHNICAL DIRECTION (05/95) 

(a) Performance of the work hereunder shall be subject to technical 
instructions, whether oral or written, issued by the Contracting Officer's 
Representative specified in SECTION G of this contract. As used herein, 
technical instructions are defined to include the following: 

(1) Directions to the Contractor which suggest pursuit of 
certain lines of inquiry, change work emphasis, fill in details or 
otherwise serve to assist in the Contractor's accomplishment of the 
statement of Work. 

(2) Guidance to the Contractor which assists in the 
interpretation of drawings, specifications or technical portions of 
work description. f^^^^wua 

Technical instructions must be within the general scope of work 
stated in the contract.- Technical instructions may not be used to: (1) 
assign additional work under the contract; (2) direct a change as defined 
in the Changes- clause of this contract; (3) increase or decrease the 
contract price or estimated contract amount (including fee), as 
applicable, the level of effort, or the time required for contract 
performance; or (4) change any of the terms, conditions or specifications 
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calls for effort outside the scope of the contract or is inconsistent with 
this requirement, the Contractor shall notify the Contracting Officer in 
writing within ten working days after the receipt of any such instruction. 

The Contractor shall not proceed with the work affected by the technical 
instruction unless and until the Contractor is notified by the Contracting 
Officer that the technical instruction is within the scope of this 
contract . 

(d) Nothing in the foregoing paragraph shall be construed to excuse the 
Contractor from performing that portion of the contractual work statement 
which IS not affected by the disputed technical instruction. 

SOBOQllIRACTING FLAM RBQUIBEMENTS 

In those subcontracting plans which specifically identify small, small 
disadvantaged and women-owned small businesses, prime contractors shall 
notify the administrative contracting officer of any substitutions of 
firms that are not small, small disadvantaged, or women-owned small 
businesses for the firms listed in the subcontracting plan. Notifications 
shall be in writing and shall occur within a reasonable period of time 
after award of the subcontract. Contractor-specified formats shall be 
acceptable. 

CONTRACTOR'S SMALL OISADVANXMSD BOSXNBSS BAKTlCIRATlCWr TARCTTS. (This 
Clause is not applicable to small disadvantaged business (SDB) concerns, 
unless the SDB concern specifically waived the price evaluation adjustment 
under the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment 
for Small Disadvantaged Business Concerns . > 

(a) The SDB participation targets for this contract are as follows: 



Total Contract Value (Ceiling) 


$93, 496, 560 




Targets for SDB Participation 




Percentages 


•New Year Tech and Other SDB' s 


51,075,500 
























$ 






? 






$ 
















Total 


075,5*6 





(b) The Contractor shall report on the participation of SDB concerns upon 
each annual renewal of this contract and at contract conmletion. The 
report shall be submitted to the Contracting Officer at the address 
specified m Section G. 
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SECTION I — CONTRACT CLAUSES 

SUBSECTION M CLAUSES INCORPORATED BY KEFERENCE 

I. FEI»RAL ACQCIISZTICN HEGOIATZON (48 CFR CHAPTER 1} CLAUSES: 

SOURCE TITLE AND DATE 

52.202- 1 DEFINITIONS (OCT 1995) 

52.203- 3 GRATUITIES (APR 1984) 

52.203-5 COVENANT AGAINST CONTINGENT FEES (APR 1984) 

52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT 

(JUL 1995) uv^vtruNutni 

52.203-7 ANTI-KICKBACK PROCEDURES (JUL 1995) 

52.203-8 CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS FOR 

ILLEGAL OR IMPROPER ACTIVITY (JAN 1997) 

52.203-10 PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER 

ACTIVITY (JAN 1997) 

52.203- 12 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL 

TRANSACTIONS (JUN 1997) 

52.204- 2 SECURITY REQUIREMENTS (AUG 1996) 

52.204-4 200oI^''' DOUBLE-SIDED ON RECYCLED PAPER (AUG 

52.209-6 PROTECTING THE • GOVERNMENT'S INTEREST . WHEN 

SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR 
PROPOSED FOR DEBARMENT (JUL 1995) 

52.215-2 AUDIT AND RECORDS —NEGOTIATION (JUN 1999) 

52.215-8 ORDER OF PRECEDENCE— UNIFORM CONTRACT FORMAT (OCT 1997) 

52,215-11 PRICE REDUCTION FOR DEFECTIVE COST OR PRICING DATA- 

MODIFICATIONS (OCT 1997) 

52.215-13 SUBCONTRACTOR COST OR PRICING DATA— MODIFICATIONS 

(OCT 1997) 

52.215-15 PENSION ADJUSTMENTS AND ASSET REVERSIONS {DEC 1998) 

52.215-18 REVERSION OR ADJUSTMENT OF PLANS FOR POSTRETIREMENT 

BENEFITS (PRB) OTHER THAN PENSIONS (OCT 1997) 

52.215-19 NOTIFICATION OF OWNERSHIP CHANGES (OCT 1997) 

52.215-21 REQUIREMENTS FOR COST OR PRICING" DATA OR INFORMATION 

SO 
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OTHER THAN COST OR PRICING DATA—MODIFICATIONS 
{OCT 1997) 

52.219-8 UTILIZATION OF SMALL BUSINESS CONCERNS (OCT 1999) 

52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN (OCT 19991 — 

ALT II ALTERNATE II (JAN 1999) 

52.219-16 LIQUIDATED DAMAGES—SUBCONTRACTING PLAN (JAN 1999) 

52.222-21 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) 

52.222-26 EQUAL OPPORTUNITY (FEB 1999) 

52.222-29 NOTIFICATION OF VISA DENIAL (FEB 1999) 

52.222-35 AFFIRMATIVE ACTION FOR DISABLED VETERANS AND VETERANS 

OF THE VIETNAM ERA (APR 1998) 

52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES 

(JON 1998) ^nuj.^J.iJ.c.:> 

52.222-31 EMPLOYMENT REPORTS ON DISABLED VETERANS AND VETERANS OF 

THE VIETNAM ERA (JAN 1999) •^^'^'^^^ ut 

52.222-41 SERVICE CONTRACT ACT OF 1965, AS AMENDED (MAY 1989) 

52.222- 43 FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT- 

PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION CONTRACTS! 
(MAY 1989) wwiKrt(,iij 

52.223- 5 POLLUTION PREVENTION AND RIGHT-TO-KNOW INFORMATION 

(APR 1998) 

52.223-6 DRUG-FREE WORKPLACE (JAN 1997) 

52.223- 14 TOXIC CHEMICAL RELEASE REPORTING (OCT 1996) 

52.224- 1 PRIVACY ACT NOTIFICATION (APR 1984) 

52.224- 2 PRIVACY ACT (APR 1984) 

52.225- 5 TRADE AGREEMENTS (APR 2000) 

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (JUL 2000) 

52.227-1 AUTHORIZATION AND CONSENT (JUL 1995) 

52.227-2 NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT 

INFRINGEMENT (AUG 1996) wrinibni 

52.227-3 PATENT INDEMNITY (APR 1984) 

52.227-14 RIGHTS IN DATA— GENERAL (JUN 1987) 

52,227-16 ADDITIONAL DATA REQUIREMENTS (JUN 1987) 
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52.228-3 WORKER'S COMPENSATION INSURANCE (DEFENSE BASE ACT) (APR 

1984) 

52.228- 5 INSURANCE— WORK ON A GOVERNMENT INSTALLATION (JAN 1997) 

52.229- 3 FEDERAL, STATE, AND LOCAL TAXES (JAN 1991) 

52.229-5 TAXES— CONTRACTS PERFORMED IN U.S. POSSESSIONS OR 

PUERTO RICO (APR 1984) 

52.229- 6 TAXES— FOREIGN FIXED-PRICE CONTRACTS (JAN 1991) 

52.230- 2 COST ACCOUNTING STANDARDS (APR 1998) 

52.230-6 ADMINISTRATION OF COST ACCOUNTING STANDARDS (NOV 1999) 

52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND LABOR-HOUR 

CONTRACTS (HAR 2000) 

52.232-B DISCOUNTS FOR' PROMPT PAYMENT (MAY 1997) 

52.232-9 LIMITATION ON WITHHOLDING OF PAYMENTS (APR 1984) 

52.232-17 INTEREST (JDN 1996) 

52.232-18 AVAILABILITY OF FUNDS (APR 1984) 

52.232-23 ASSIGNMENT OF CLAIMS (JAN 1986) 

52.232-25 PROMPT PAYMENT (JUN 1997) 

52.232- 34 PAYMENT BY ELECTRONIC FUNDS TRANSFER— OTHER THAN 

CENTRAL CONTRACTOR REGISTRATION (MAY 1999) 

52.233- 1 DISPUTES (DEC 1998) 
52.233-3 PROTEST AFTER AWARD (AUG 1996) 

52.237-2 PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND 

VEGETATION (APR 1984) 

52.237-3 CONTINUITY OF SERVICES (JAN 1991) 

52.239-1 PRIVACY OR SECURITY SAFEGUARDS (AUG 1996) 

52.242-3 PENALTIES FOR UNALLOWABLE COSTS (OCT 1995) 

52.242-4 CERTIFICATION OF FINAL INDIRECT COSTS (JAN 1997) 

52.242- 13 BANKRUPTCY (JUL 1995) 

52.243- 3 CHANGES~TIME-AND-MATERIALS OR LABOR-HOURS (AUG 1987) 

52.244- 2 SUBCONTRACTS (AUG 1998) 

52.245- 5 GOVERNMENT PROPERTY (COST-REIMBURSEMENT, TIME-AND- 

MATERIAL, OR LABOR-HOUR CONTRACTS) (JAN 1986) 

52 
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52.245-19 GOVEWJMENT PROPERTY FURNISHED "AS IS" (APR 1984) 

52.247- 63 PREFERENCE FOR U.S. -FLAG AIR CARRIERS (JAN 1997) 

52.248- 1 VALUE ENGINEERING (FEB 2000) 

52.249- 6 TERMINATION (COST-REIMBURSEMENT) (SEP 1996) —ALTERNATE 
ALT IV {SEP 1996) 

52.249-14 EXCUSABLE DELAYS (APR 1984) 

52.253-1 COMPUTER GENERATED FORMS (JAN 1991) 

IX. DEPARTMENT OF STATE ACQUISITION REGULATION (48 CFR CHAPTER 6) CLAUSES: 

652.216-70 ORDERING— INDEFINITE-DELIVERY CONTE?ACT (DEC 1994) 

652.225-71 SECTION 8(A) OF THE EXPORT ADMINISTRATION ACT OF 1979 

AS AMENDED (AUG 1999) 

652.228- 71 WORKER'S COMPENSATION INSURANCE (DEFENSE BASE ACT)— 

SERVICES (AUG 1999) ' 

652.229- 71 PERSONAL PROPERTY DISPOSITION AT POSTS ABROAD 

(AUG 1999) 

652.237-72 OBSERVANCE OF LEGAL HOLIDAYS AND ADMINISTRATIVE LEAVE 

(AUG 1999} 

652.242- 73 AUTHORIZATION AND PERFORMANCE (AUG 1999) 

652.243- 70 ITOTICES (AUG 1999) 
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SUBSECTION 1-2 CLAUSES INCORPORATED IN FULL TEXT 

FAR 52.216-lB ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall 
be ordered by issuance of delivery orders or task orders by the 
individuals or activities designated in the Schedule. Such orders may be 
issued from the effective date of the contract through the expiration date 
of the contract. 

(b) All delivery orders or task orders are subject to the terms and 
conditions of this contract. In the event of conflict between a delivery 
order or task order, and this contract, the contract shall control. 

(c) If mailed, a delivery order or task order is considered "issued" when 
the Government deposits the order in the mail. Orders may be issued 
orally, by facsimile, or by electronic commerce methods only if authorized 

m the Schedule., 

FAR 52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services 
covered by this contract in an amount of less than $50,000, the Government 
is not obligated to purchase, nor is the Contractor obligated to furnish, 
those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor— 

(1) Any order for a single item in excess of $93,496,560; 

(2) Any order for a combination of items in excess of $93,496,560; 

(3) A series of orders from the same ordering office within 30 days 
that together call for quantities exceeding the limitation in 
subparagraph (1) or (2) above. 

(c) If this is a requirements contract (i.e., includes the Requirements 
?inpff subsection 52.216-21 of the Federal Acquisition Regulation 

(FAR)), the Government is not required to order a part of any one 
requirement from the Contractor if that requirement exceeds the maximum- 
order limitations in paragraph (b) above. 

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall 
honor any order exceeding the maximum order limitations in paragraph (b) , 
unless that order (or orders) is returned to the ordering office within 30 
days after issuance, with written notice stating the Contractor's intent 
not to ship the item (or items) called for and the reasons. Upon 
receiving this notice, the Government may acquire the supplies or services 
from another source. 

EMI 52.216-22 ItlDSFIMIXi: QOKNTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services 
specified, and effective for the period stated, in the Schedule. The 
quantities of supplies and services specified in the Schedule are 
estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders 
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issued in accordance with the Ordering clause. The Contractor shall 
furnish to the Government, when and if ordered, the supplies or services 
specified in the Schedule up to and including the quantity designated in 
the Schedule as the "maximum." The Government shall order at least the 
quantity of supplies or services designated in the Schedule as the 
"minimum. " 

(c) Except for any limitations on quantities in the Order Limitations 
clause or in the Schedule, there is no limit on the number of orders that 
may be issued. The Government may issue orders requiring delivery to 
multiple destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not 
completed within that period shall be completed by the Contractor within 
the time specified in the order. The contract shall govern the 
Contractor's and Government's rights and obligations with respect to that 
order to the same extent as if the order were completed during the 
contract's effective period; provided, that the Contractor shall not be 
required to make any deliveries under this contract after six months after 
contract expiration date. 

FAR 52.217-8 OPTION TO XXXBXO SEBVICBS (MOV 1999) 

The Government may require continued performance of any services within 
the limits and at the rates specified in the contract. These rates may be 
adjusted only as a result of revisions to prevailing labor rates provided 
by the Secretary of Labor. The option provision may be exercised more 
than once, but the total extension of performance hereunder shall not 
exceed 6 months. The Contracting Officer may exercise the option by 
written notice to the Contractor at any time prior to the expiration date 
of the contract . 

FAR 52.217-9 OPTION TO EXTEND THE TERM OP THE CONTRACT (MAR 2000) (ACQ 
VARIATION) (11/99) 

(a) The Government may extend the term of the contract by written 
notice (s) to the Contractor within the period(s) specified below. 

ITEM(S) LATEST OPTION EXERCISE DATE 

Option Year One 12 Months after contract award date 

Option Year Two 24 Months after contract award date 

Option Year Three 36 Months after contract award date 

Option Year Four 4 8 Months after contract award date 

(b) If the Government exercises this option, the extended contract shall 
be considered to include this option clause. 

(c) The total duration of this contract, including the exercise of any 
option (s) under this clause, shall not exceed 5 years. 

FAR 52.219-23 MOTICX OF PRICE EVALUATION ADJUSOHBNT TOSL SMALL 
DISADVAHTAiCED BUSINESS CONCERNS IOCS 1999) 

(a) Definitions. As used in this clause — 

Small disadvantaged business concern means an offeror that 
represents, as part of its offer, that it is a small business under the 
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size standard applicable to this acquisition; and either — 

(1) It has received certification by the Small Business 
Administration as a small disadvantaged business concern consistent 
with 13 CFR 124, Subpart B; and 

(i) No material change in disadvantaged ownership and 
control has occurred since its certification; 

(ii) Where the concern is owned by one or more 
disadvantaged individuals, the net worth of each individual 
upon whom the certification is based does not exceed $750,000 
after taking into account the applicable exclusions set forth 
at 13 CFR 124.104(c)(2); and 

(iii) It is identified, on the date of its 
representation, as a certified small disadvantaged business 
concern in the database maintained by the Small Business 
Administration (PRO-Net); 

(2) It has sutamitted a completed application to the Small 
Business Administration or a Private Certifier to be certified as a 
small disadvantaged business concern in accordance with 13 CFR 124, 
Subpart B, and a decision on that application is pending, and that 
no material change in disadvantaged ownership and control has 
occurred since its application was submitted. In this case, in 
order to receive the benefit of a price evaluation adjustment, an 
offeror must receive certification as a small disadvantaged business 
concern by the Small Business Administration prior to contract 
award; or 

(3) Is a joint venture as defined in 13 CFR 124.1002(f). 

Historically black college or university means an institution 
determined by the Secretary of Education to meet the requirements of 34 
CFR 60B.2. For the Department of Defense (DOD) , the National Aeronautics 
and Space Administration (KASA) , and the Coast Guard, the term also 
includes any nonprofit research institution that was an integral part of 
such a college or university before November 14, 1986. 

Minority institution means an institution of higher education 
meeting the requirements of Section 104 6(3) of the Higher Education Act of 
1965 (20 U.S.C. 1135d-5(3)) which, for purposes of this clause, includes a 
Hispanic-serving institution of higher education as defined in Section 
316(b)(1) of the Act (20 Q.S.C. 1059c (b) (1) ) . 

United States means the United States, its territories and 
possessions, the Commonwealth of Puerto Rico, the U.S. Trust Territory of 
the Pacific Islands, and the District of Columbia. 

(b) Evaluation adjustment. 

(1) The Contracting Officer will evaluate offers by adding a 
factor of ten (10) percent to the price of all offers, except— 

(i) Offers from small disadvantaged business concerns 
that have not waived the adjustment; 
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(ii) An otherwise -successful offer of eligible products 
under the Trade Agreements Act when the dollar threshold for 
application of the Act is equaled or exceeded (see section 
25.402 of the Federal Acquisition Regulation (FAR)); 

(iii) An otherwise successful offer where application 
of the factor would be inconsistent with a Memorandum of 
Understanding or other international agreement with a foreign 
government; ' 

(iv) For DOD, NASA, and Coast Guard acquisitions, an 
otherwise successful offer from a historically black college 
or university or minority institution; and 

(v) For DOD acquisitions, an otherwise successful offer 
of qualifying country end products (see sections 225 000-70 
and 252.225-7001 of the Defense FAR Supplement). 

(2) The Contracting Officer will apply the factor to a line 
item or group of line items on which award may be made. The 
Contracting Officer will apply other evaluation factors described in 
the solicitation before application of the factor. The factor may 
not be applied if using the adjustment would cause the contract 
award to be made at a price that exceeds the fair market price by 
more than the factor in paragraph (b)(1) of this clause. 

(c) Waiver of evaluation adjustment. A small disadvantaged business 
concern may elect to waive the adjustment, in which case the factor will 
be added to its offer for evaluation purposes. The agreements in 
paragraph (d) of this clause do not apply to offers that waive the 
adjustment. 



Offeror elects to waive the adjustment. 

(d) Agreeiiie/i ts . 



(1) A small disadvantaged business concern, that did not waive 
the adjustment, agrees that in performance of the contract, in the 
case of a contract for — 

(i) Services, except construction, at least 50 percent 
of the cost of personnel for contract performance will be 
spent for employees of the concern; 

(li) Supplies (other than procurement from a 
nonraanufacturer of such supplies), at least 50 percent of the 
cost of manufacturing, excluding the cost of materials, will 
be performed by the concern; 

(iii) General construction, at least 15 percent of the 
cost of the contract, excluding the cost of materials, will be 
performed by employees of the concern; or 

(iv) Construction by special trade contractors, at 
least 25 percent of the cost of the contract, excluding the 
cost of materials, will be performed by employees of the 
concern . 
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(2) A small disadvantaged business concern submitting an offer 
in its own name agrees to furnish in performing this contract only 
end items manufactured or produced by small disadvantaged business 
concerns in the United States. This paragraph does not apply in 
connection with construction or service contracts. 

FAR 52.219-25 SMALL DISM3VAHIA6ED BOSIHESS PARTICIPATION PROGRAM— 
DISADVANTAGED STATUS AMD REPORIING (OCT 1999) 

(a) Disadvantaged status for joint venture partners, team members, and 
subcontractors. This clause addresses disadvantaged status for joint 
venture partners, teaming arrangement members, and subcontractors and is 
applicable if this contract contains small disadvantaged business (SDB) 
participation targets. The Contractor shall obtain representations of 
small disadvantaged status from joint venture partners, teaming 
arrangement members, and subcontractors through use of a provision 
substantially the same as paragraph (b) (1) (i) of the provision at FAR 
52.219-22, Small Disadvantaged Business Status. The Contractor shall 
confirm that a joint venture partner, team member, or subcontractor 
representing itself as a small disadvantaged business concern, is 
identified as a certified small disadvantaged business in the database 
maintained by the Small Business Administration {PRO-Net) or by contacting 
the SBA's Office of Small Business Certification and Eligibility. 

tb) Reporting reguir&aent. If this contract contains SDB participation 
targets, the Contractor shall report on the participation of SDB concerns 
at contract conqpletion, or as otherwise provided in this contract. 
Reporting may be on Optional Form 312, Small Disadvantaged Business 
Participation Report, or in the Contractor's own format providing the same 
information. This report is required for each contract containing SDB 
participation targets. If this contract contains an individual Small, 
Small Disadvantaged and Women-Owned Small Business Subcontracting Plan, 
reports may be submitted with the final Subcontracting Report for 
Individual Contracts (Standard Form 294) at the completion of the 



FAR 52.222-42 STATEMENT OF EQUIVALENT RATES FOR 21BIWRAL HIRES (MAY 1989) 

In compliance with the Service Contract Act of 1965, as amended, and the 
regulations of the Secretary of Labor {29 CFR Part 4), this clause 
identifies the classes of service employees expected to be employed under 
the contract and states the wages and fringe benefits payable to each if 
they were employed by the contracting agency subject to the provisions of 
5 O.S.C. 5341 or 5332. 



contract . 



THIS STATEMENT IS FOR INFORMATION ONLY: 
IT IS NOT A WAGE DETERMINATION 



Employee Class 



Monetary Wage - Fringe Benefits 



Program Manager 
Deputy Program Manager 
Sr. System Trainer /Analyst 
System Trainer/Analyst 
Depot Administrator 
Documentation Specialist 
Installation Coordinator 
Senior Systems Analyst 



$40.69 
$34.59 
$29.27 
$20.54 
$16.98 
$20.54 
$16.98 
$34.59 
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Employee Class 

Systems Analyst/Prograiriner 
Administrative Assistant 
Systems Testing Specialist 
Project Administrator 
Data Analyst 



Monetary Wage - Fringe Benefits 



$20.54 
$12.49 
$20,54 
$24 . 62 
$20.54 



FAR 52.232-35 nSSIQailOH OF OFFICE FOR GOVEBMSMT BEGEIPT OF ELECTRONIC 
FUNDS HMMSKER XMFOIMAIION (MMT 1999) 

(a) As provided in paragraph (b) of the clause at 52.232-34, Payment by 
Electronic Funds Transfer — Other than Central Contractor Registration, the 
Government has designated the office cited in paragraph (c) of this clause 
as the office to receive the Contractor's electronic funds transfer (EFT) 
information, in lieu of the payment office of this contract. 

(b) The Contractor shall send all EFT information, and any changes to EFT 
information to the office designated in paragraph (c) of this clause. The 
Contractor shall not send EFT information to the payment office, or any 
other office than that designated in paragraph (c) , The Government need 
not use any EFT information sent to any office other than that designated 
in paragraph (c) . 



(c) Designated Office: 
Name: 

Mailing Address: 

Telephone Numbers: 

Person to Contact : 
Electronic Address; 



U.S. Department of State 
Payments Division 
Interface Control Branch 
P.O. Box 9487, Rosslyn Station 
Arlington, VA 22219 

Voice 703/875-5953 
Fax 703/875-6686 

Mr. Donald Covington, Division Chief 
VendorClairas@sal5wpa.us-state.gov 



[NOTE: Vendor shall oubut EFT infozution using tha attadhad 

Standard Fozm 3881, "ACB Vwutor/Miscallanaous Fayamt Enrollnant 

Form." Effective October 1, 1999, the vendor's Taxpayer 

Zdentifioation Nimber eust be included en all invoices and 
vouchers . ] 

FAR 52.244-6 SUBCOMTKACTS FOR CCMffiRCIAL ITEMS AND OCMHBRCIAL CCMPONEMTfi 
(OCT 1998) 

(a) Definitions. 

"Commercial item," as used in this clause, has the meaning contained 
in the clause at 52.202-1, Definitions. 

"Subcontract," as used in this clause, includes a transfer of 
commercial items between divisions, subsidiaries, or affiliates of the 
Contractor or subcontractor at any tier. 
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(b) To the maximum extent practicable, the Contractor shall incorporate, 
and require its subcontractors at all tiers to incorporate, commercial 
items or nondevelopmental items as components of items to be supplied 
under this contract. 

(c) Notwithstanding any other clause of this contract, the Contractor is 
not required to include any FAR provision or clause, other than those 
listed below to the extent they are applicable and as may be required to 
establish the reasonableness of prices under Part 15, in a subcontract at 
any tier for commercial items or commercial components: 

(1) 52.222-26, Equal Opportunity (E.O. 11246); 

(2) 52.222-35, Affirmative Action for Disabled Veterans and 
Veterans of the Vietnam Era (38 U.S.C. 4212(a)); 

(3) 52.222-36, Affirmative Action for Workers with 

Disabilities (29 U.S.c. 793),- and 

(4) 52.247-64, Preference for Privately Owned U.S. -Flag 
Commercial Vessels (46 U.S.C. 1241) (flow down not required for 
subcontracts awarded beginning May 1, 1996). 

■(d) The Contractor shall include the terms of this clause, including this 
paragraph (d), in subcontracts awarded under this contract. 

EAR 52.252-2 CLAUSES nHOOBStXaOBO BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same 
force and effect as if they were given in full text. Upon request, the 
Contracting Officer will make their full text available. Also, the full 
text of a clause may be accessed electronically at this/these address (es): 

FAR: www.arnet.gov/far 

DOSAR: www. statebuy.inter.net/acpolicy 

DOSAR 652.232-72 LDHTATIOM OF FUNDS (AUG 1999) 

(a) Of the total price in Section B (or the "Prices" section), only the 
amount stated on the contract award document or subsequent modifications 
is now available for payment and obligated under this contract. It is 
anticipated that from time to time, additional funds will be obligated 
under the contract until the total price of the contract is obligated. 

(b) The Government is not obligated to pay or reimburse the contractor 
more than the amount obligated pursuant to this clause. The contractor 
agrees to perform the contract up to the point at which the total amount 
paid and payable by the Government (including amounts payable for 
subcontracts and settlement costs if this contract is terminated for 
convenience) approximates but does not exceed the total amount obligated. 

(c) (1) It is contemplated that funds now obligated under this contract 
will cover the work to be performed until [To b* ^poolfiod in individuBl 
task orders] . 

(2) If the contractor considers the funds obligated under 
this contract to be insufficient to cover the work to be performed 
until that date, or another date agreed to by the parties, the 
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contractor shall notify the -contracting officer in writing and 
indicate the date on which it expects expended funds to approximate 
75 percent of the total amount obligated. The notice shall state 
the estimated amount of additional funds required to continue 
performance through the date specified in paragraph (c) (1) of this 
clause or another date agreed to by the parties. 

(3) If, after notification is provided pursuant to paragraph 
(c) (2) of this clause, additional funds are not obligated, or an 
earlier date than the date in paragraph (c) (1) of this clause is not 
agreed to, the contractor shall not be obligated to continue 
performance under this contract {including actions under the 
termination clause of this contract) beyond the funds obligated for 
contract performance. 

(d) When additional funds are obligated from time to time for continued 
performance of this contract, the contract shall be modified to increase 
the funds obligated and to indicate the period of performance for which 
funds are applicable. The contractor may notify the contracting officer 
as provided in paragraph (c) (2) of this clause regarding any additional 
funds obligated. 

(e) If the contractor incurs additional costs or is delayed in the 
performance of work under this contract, solely by reason of the 
Government's failure to obligate additional funds in amounts sufficient 
for the timely performance of this contract, an equitable adjustment may 
be made to the price, or time of delivery, or both. 

(f) This clause shall become inoperative upon obligation of funds 
sufficient to cover the full price stated in the contract, except for 
rights and obligations then existing under this clause. 

(g) Nothing in this clause shall affect the Government's right to 
terminate the contract for convenience or default. 

DOSAR 652.237-71 ZDENTIFICAIZON/BUZIDZNG PASS (ADC 1999) 

(a) The Contractor shall obtain a Department of State building pass for 
all employees performing under this contract who require frequent and 
continuing access to Department of State facilities. Passes will be 
issued by the Bureau of Diplomatic Security, Office of Procedural 
Security, Domestic racllities Division. They shall be used for the 
purpose of contractor performance only, and shall not be used for any 
other purpose. 

(b) • The Contractor shall submit an application in the form prescribed by 
the COR. The Contractor shall also provide a letter on company letterhead 
to accompany the application containing the following information: 

(1) The purpose for which the pass is being requested; 

(2) The type of access the applicant requires; 

(3) Whether or not the applicant has a valid security 
clearance; 

(4) The contract number and period of performance of the 
contract . 



61 



UNCLASSIFIED 



UNCLASSIFIED 



S-LMAQM-Ol-D-0051 



(c) The complete package, including the COR's approval memorandum, shall 
be delivered to Building Pass Application Unit, Room B266, Department of 
State, 2201 C Street, N.W., Washington, D.C.; or the post security 
officer, if the contract is performed at a U.S. owned or leased building 
overseas. The employee (s) for whom the pass(es) is/are being requested 
may be required to personally submit the application and to provide 
evidence of identity and United States citizenship. 

(d) All contractor employees shall wear the passes in plain sight at all 
times while in Department of State buildings. All contractor employees 
shall show their passes when entering these buildings and upon request. 

(e) All passes shall be returned to the CX)R upon separation of the 
employee, or expiration or termination of the contract. Final payment 
under this contract shall not be made until all passes are returned to the 
COR. 

DOSAR 652.242-70 CQNTRACTINS OFFICER'S BEPRESENIAIIVE (AUG 1999) (ACQ 
STAMDABD FORMAT) (09/99) 

(a) The Contracting Officer may designate in writing one or more 
Government employees, by name and position title, to take action for the 
Contracting Officer under this contract. Each designee shall be 
identified as a Contracting Officer's Representative (COR). Such 
designation (s) shall specify the scope and limitations of the authority so 
delegated; provided, that the designee shall not change the terras or 
conditions of the contract, unless the COR is a warranted Contracting 
Officer and this authority is delegated in the designation. 

(b) The COR is identified in Section G of this contract under "CONTRACT 
ADMINISTRATION DATA." 

YEAR 2000 KA8KANTX — COBMERCIAL SUPELY SKODUCTS (10/97) 

The Contractor warrants that each hardware, software, and firmware product 
delivered under this contract and listed below shall be able to accurately 
process date/time data (including, but not limited to, calculating, 
comparing, and sequencing) from, " into, and between the twentieth and 
twenty-first centuries, and the years 1999 and 2000 and leap year 
calculations, when used in accordance with the product documentation 
provided by the Contractor, to the extent that other information 
technology, used in combination with such listed product, properly 
exchanges date/time data with it. If the contract requires that specific 
listed products must perform as a system in accordance with the foregoing 
warranty, then that warranty shall apply to those listed products as a 
system. The duration of this warranty and the remedies available to the 
Government for breach of this warranty shall be as defined in, and subject 
to, the terms and limitations of the Contractor's standard commercial 
warranty or warranties contained in this contract, provided that 
notwithstanding any provision to the contrary in such commercial warranty 
or warranties, the remedies available to the Government under this 
warranty shall include repair or replacement of any listed product whose 
non-compliance is discovered and made known to the Contractor in writing 
within ninety (90) days after acceptance. Nothing in this warranty shall 
be construed to limit any rights or remedies the Government may otherwise 
have under this contract with respect to defects other than Year 2000 
performance . 
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ALL PRODUCTS 

YEftR 2000 WARRAOTy— »0N-C0I»1BRCIAL SUPPLY ITEMS (10/97) 

The Contractor warrants that each non-coinraercial item of hardware, 
software, and firmware delivered or developed under this contract and 
listed below shall be able to accurately process date/time data 
(including, but not limited to, calculating, comparing, and sequencing) 
from, into, and between the twentieth and twenty-first centuries, and the 
years 1999 and 20OO and leap year calculations, When used in accordance 
with the Item documentation provided by the Contractor, to the extent that 
other information technology, used in combination with such listed item 
properly exchanges date/time data with it. If the contract requires that 
specific listed items must perform as a system in accordance with the 
foregoing warranty, then that warranty shall apply to those listed items 
as a system. The duration of this warranty and the remedies available to 
the Government for breach of this warranty shall be as defined in, and 
subject to, the terms and limitations of any general warranty provisions 
of this contract, provided that notwithstanding any provision to the 
contrary in such warranty provi3ion{s) , or in the absence of any such 
warranty provision (s) , the remedies available to the Government under this 
warranty shall include repair or replacement of any listed item whose non- 
compliance is discovered and made known to the Contractor in writina 
within ninety (90) days after acceptance. Nothing in this warranty shall 
be construed to limit any rights or remedies the Government may otherwise 
have under this contract with respect to defects other than Year 2000 
performance . 

ALL ITEMS 
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SECTION J — UST OF ATTACHMENTS 



ATTACHMENT A 



ATTACHMENT B 



ATTACHMENT C 



IHLE DATl^ 

DD Form 254, Department of 

Defense Contract Security 10/99 
Classification Specification 

Service Contract Act 9/00 

Wage Determination No, 94-2103 Rev. 22 



NO. OF 
PAGEfj 

2 

10 



Standard Form 3881, ACH Vendor/ 12/90 l 

^ ^. , Miscellaneous Payment Enrollment Form {To be provided 

at time of contract award) Ki.«vj.aea 



ATTACHMENT D 

contract award) 



Disclosure of Lobbying 
Activities {SF LLL) 



N/A 2 
(To be provided at time of 



ATTACHMENT E Continuation Sheet (SF LLL-A) 

{To be provided at time of contract award) 



N/A 
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I B6, Bf (C) 



d. AOOFBS (kicluda Zip Code) 

USL DTOirHBfr OP STATE 
OfiilSPWe ATTN: SA-ia. TTH FLOOR 
2301 "C' ST WASH DC 20520 
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e. COQNeANrsaCURITY OFnCEP0RPmeAM>8IJB0ONTFMCIOR 
dAffBOPBCSM 

(.COR 



B6, B7(C). 
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MINIMUM PSRSONNEL SECURITY REQUIREMENTS FOR SPECIFIC 
HUMAN IHTELLIGENCE THREAT POSTS 

CCafTRACT NUMBER: S-UnOK-Ol-D-OOSl 

1. Spttcifically designated contractor personnel who urill perform 
tasks at specific human intelligence (HUMINT) threat posts for a 
period in excess of sixty (60) days or who will make ciimulative 
visits in excess of sixty (60) days during a one-year period must 
possess a final TOP SECRET personnel security clearance and 
undergo a favorable D5 acceptability review. (The COR will 
provide the list of specific HUMINT threat posts.) Personnel 
traveling to specific hximan intelligence threat posts for short- 
term visits (less than 60 days) nust have a minimum ■ Final Secret 
clearance. A Top Secret clearance will be required for 
performance of specific duties as directed by the COR. 

2. All clearances for personnel who will be traveling to specific 
HUMINT threat posts in excess of 60 days must be processed in 
accordance with the following procedures: 

a. The contractor submits requests for TOP SECRET clearances to 
DISCO for routine processing. 

b. DISCO issues a Letter of Consent (LOC) indicating that the 
individual has been issued a clearance. The LOC must indicate 
that the individual has a Pinal TOP SECRET clearance (based on a 
single-scope background investigation current within the past 5 
years) . Persons issued interim TOP SECRET clearances or final 
SECRET clearances are not authorized to travel to specific 
HUMINT threat posts in excess of 60 days. 

c- The contractor immediately sends a visit Authorization 
Request (VAR) to DS/ISP/INB. Attached to that VAR must be a 
copy of the individual's LOC, an SF 86 which is current as of 
the date of the acceptability review recjuest, and a Department 
of State Disclosure and Authorization Pertaining to Consumer 
Reports Pursuant to the Fair Credit Reporting Act. Upon 
receipt, DS will: 

(1) conduct a preliminary check to determine whether the 
employee is eligible for deployment while the 
acceptability review is pending, and 

(2) obtain the investigative file for the required 
acceptability review and approval /disapproval. 
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d. If the contractor employee is approved for deployment 
while the acceptability review is pending, (paragraph c (1) 
above) , he/she can be imnediately deployed. However, if the 
acceptability review is ultimately adjudicated unfavorably, 
upon notification by the COTR the contractor employee must be 
immediately removed -from the site. 

e. If, in accordance with paragraph c (1), the contractor 
employee is not approved for ixnnediate deployment, the 
acceptability review will be completed and adjudicated prior 
to the contractor's enployee's deployment. if the 
acceptability review is unfavoreibly adjudicated. the 
contractor einployee is not authorized for deployment in 
performance of this contract at this time. 

d. DS/ISP/JNB will notify the COR (with a copy to the firm) 
of approval or disapproval for specific HOMINT threat post 
assignment . 

3. All assignments to designated intelligence threat posts must 
be approved by DS. The 60 -day period is cumulative within one 
year. 
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WSItiamW. Gross 
Director 



Division of 

Wage Determinations 



U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 
WAGE AND HOUR DMSION 
WASHINGTON. D.C. 20210 



Wage Determination No.: 1994-2103 
Revision No.: 22 
Date of Last Revision: 09/13/2000 



States: District of Columbia, Maryland, Virginia 
Area: District of Columbia Statewide 

Ma7land Counties of Calveit Chartes. Frederick. Montgomery. Prince George's SI Mary's 

V<E. sSflbrt ''^"» George. Loudoun. Prince 



** Fringe Benefits Required Follow the Occupational Listhg *- 



OCCUPATION TITLE 



Administrative Support and CleNcal Occupatiom 

Accounting Cleric I 

Accountirig Clerk II 

Accounting Cleric III 

Accounting Clerk IV 

Court Reporter 

Dispatcher. Motor VeNcle 

Document Preparation Clerk 

Duplicating Machine Operator 
Film/Tape Librarian 
General Clerk I 
General Clerk II 
General Cleric III 
General Cleric IV 
Housing Refenal Assistant 
Key Entry Operator I 
Key Entry Operator II 
Messenger (Courier) 
Order Clerk I 
Order Cleric If 

Personnel Assistant (Employment) I 
Personnel Assistant (Employment) II 
Personnel Assistant (Employment) 1(1 
Personnel Assistant (Employment) IV 
Productton Comrol Cleric 
Rental Clerk 
Scheduler, Maintenance 
Secretary I 
Secretary II 
Secretary III 
Secretary IV 



MINIMUM WAGE RATE 



10.16 
11.88 
14.04 
16.37 
13.68 
14.33 
11.29 
11.29 
13.64 
9.30 
10.92 
12.20 
17.04 
17.20 
10.40 
11.62 
9.30 
11.65 
12.88 
11.49 
12.64 
1446 
17.24 
16.30 
14.02 
1402 
14.02 
15,35 
17.21 
19.57 
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Secretary V 

Service Order Dispatcher 

Stenographer I 

Stenographer II 

Supply Technician 

Survey Worker (Interviewer) 

Swilchboard Operator-Receptionist 

Test Examiner 

Test Proctor 

Travel Cleric I 

Travel Clerk II 

Travel Clerk III 

Word Processor I 

Wbrd Processor II 

Word Processor III 



22.01 
12.50 
13.72 
15.39 
19.57 
13.68 
10.64 
15.35 
15.35 
9.19 
9.87 
10.60 
10.85 
12.47 
15.47 



Automaitic E)ata Proeeeaing Occupations 

Coniputer Data Librarian .|q ^ 

Computer Operator I ^Q gg 

Computer Operator II .|2 48 

Computer Operator III ^^^^ 

Computer Operator IV ^y^^ 

Computer Operator V .,g'^^ 

Computer Programnrwr 1(1) ^ ygg 

Computer Programmer It (1) 20 04 

Computer Programmer III (1 ) 23 46 

Computer Programmer IV (1 ) 27 21 

Computer Systems Analyst 1(1) 21 34 

Con^iuter Systems Analyst II (1) 27 62 

Computer Systems Analyst III (1 ) 27 62 

Peripheral Equipment Operator ^ ^ gy 

Automotive Service Occupations 

Automotive Body Repairer, Fitwrglass 19 03 

Automotive Glass installer 17 03 

Automotive Wbrker ^7 03 

Electrician, Automotive 13 05 

Mobile Equipment Servicer 14 94 

Motor Equipment Metal Mechanic 19 03 

Motor Equipment Metal Worlcer ^7 03 

Motor Vehicle Mechanic 1911 

Motor Vehicle Mechanic Helper 13 g5 

Motor Vehicle Upholstery Worker ig qi 

Motor Vehicle Wrecker 17*03 

Painter, Automotive 18 05 

Radiator Repair Specialist 17 03 

Tire Repairer 14 43 

Transmissnn Repair Specialist 19,03 
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Food Prvpanitlon and Servie* Oeeupatioiw 

Baker 

Cook! 

Cook II 

Dishwasher 

Food Servne Worker 

Meat Cutter 

WfeiltefWV^itress 

FumKure Maintenance and Repair Occupations 

Electrostabc Spray PahHer 
Furniture Handler 
Furniture Refinisher 
Fumlture Refinisher Helper 
Furniture R^lrer. Minor 

General Services and Support Oecupatfons 

Cleaner, Vehicles 
Elevator Operator 
Gardener 

Mouse Keeping Aid i 
House Keeping Aid 11 
Janitor 

l.aborer, Grounds Maintenance 

Maid or Houseman 

Pest Controller 

Refuse Collector 

Tractor Operator 

Window Cleaner 

Health Occupations 

Dental Assistant 

Emergency Medical Technician (EMT)/Paramedic/Amt)ulance Driver 

Licensed Practical Nurse I 

Licensed Practical Nurse II 

Licensed Practical Nurse III 

Medkal Assistant 

Medical Laboratory Technician 

Medical Record Clerk 

Medkai Record Technician 

Nursing Assistant I 

Nursing Assistant II 

Nursing Assistant III 

Nursing Assistant IV 

Pharmacy Technk:ian 

■PhielKJtomist 

Registered Nurse i 



11.87 
10.41 
11.87 
8.60 
8.19 
13.65 
8.17 



18.05 
12.55 
18.05 
13.85 
16.01 
18.05 



8.21 
8.60 

11.94 
7.67 
8.50 
8.47 
9.37 
7.61 

11.17 
8.60 

11.07 
9.23 



12.21 
11.95 
14.11 
15.84 
17.73 
10.92 
10.92 
10.92 
13.15 
7.53 
8.47 
10.85 
12.18 
11.84 
10.19 
18.90 
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Registered Nufse II 21 19 

Registered Nurse II. Specialist 21 19 

Registered Nurse III 25 65 

Registered Nurse III, Artesthetist 25 65 
Registered Nurse IV 

infbnnation and Arte Oeeupatfom 

Audiovisual Librarian ,g gg 

Exhibits Spedalist I ^^'^^ 

Exhibits Specialist iJ ^^ ^g 

Exhibits Specialist 111 24 08 
Illustrator I 

Illustrator II ,95^ 

Illustrator III 2405 

Litirarian 21 32 

Library Technician 13 99 

Photographer I ^3*^3 
Photographer II 

Photographer III gg 

Photographer IV 24 08 

Photographer V 2650 

Laundry. Dry Cleaning, Pressing and Related Occupatione 

Assembler g 

Counter Attendant g g3 

Dry Cleaner g g^ 

Finisher, Flatwork. Machbie g g3 

Presser. Hand g g3 

Presser, Machine, Drydeaning g g3 

Presser, Machine. Shirts g g3 

Presser, Machine, Wearing Apparel, Laundry 8 93 

Sewing Machine Operator g gg 

1o!36 

Washer, Machine 7 gg 
Machine Tool Operation and Repair Occupations 

Machine-Tool Operator (Toolroom) ^g 05 

Tool and Die Maker 21 .95 

Material Handling and Packing Occupations 

Forklift Operator ']2 68 

Fuel Distribution System Operator 17 g2 

Material Coordinator .fglO 

Material Expediter 15 10 

Material Handling Laborer 10.36 

Order Filler 13 2i 

Production Line Worker (Food Processing) 1 1 .84 

Shipping Packer 12.2* 

Shipping/Receiving Clerk 13,0g 
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Stock Clerk (Shelf Stoeker; Store Wbrker II) 

StoreVWorlcerl 

Tools and Parts Attendant 

Wlarehouse Specialist 

Mechanics and Maintenance and Repair Oecupatioiw 

Aircraft Mechanic 

Aircraft Mechanic Helper 

Aircraft Quality Control Inspector 

Aircraft Servicer 

Aitcraft Worker 

Appliance Mechanic 

Bnycie Repairer 

Catile Splicer 

Carpenter, Maintenance 

Ca^t Layer 

Electrician, Maintenance 

Electronks Technteian, Maintenance 1 

Electronics Technician, Maintenance II 

Electronics Technknan, Maintenance III 

Fabric Worker 

Fne Alarni System Mechanic 

Fire Extinguisher Repairer 

Fuel Distribution Systenrt Mechanic 

General Maintenance Wbrker 

Heating, Refrigeration and Air Conditkming Mechanic 

Heavy Equipment Mechanic 

Heavy Equipment Operator 

Instmment Mechanic 

Laborer 

Locksmith 

Machinery Maintenance Mechanic 
Machinist, Maintenanoe 
Maintenance Trades Helper 

Millwright 

Office Appliance Repairer 
Painter, Aircraft 
Painter, Maintenance 
Pipefitter, Maintenance 
Plumber, Maintenance 
Pneudraulic Systen» Mecharac 
Rigger 

Scale Mechanic 

Sheet-Metal Worker. Maintenance 
Small Engine Mechanic 
Teleconnmunkation Met^nic I 
Teleoommunicatwn Mechanic II 
Teleptione Lineman 
Welder. Combination, Maintenance 
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12.09 

8.61 
14.77 
13.05 



19.95 

14.51 

21.01 

16.78 

17.84 

18.05 

14.43 

19.03 

18.05 

17.44 

19.20 

16.05 

20.49 

22.31 

15.76 

19.03 

14.94 

19.03 

16.46 

19.03 

19.03 

19.31 

19.03i 

10.04 

18.05 

20.51 

21.52 

13.85 

19.03 

18.05 

18.05 

18.05 

18.39 

18.05 

19.03 

19.03 

17.03 

19.03 

20.05 

19.03 

20.05 

19.03 

19.03 
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Weir Drilier 
■ WoodcraflWbrker 
Wbodwortcer 

Miscellaneous Occupations 

Animal Caretaker 
Carnival Equipment Operator 
Camtval Equipment Repairer 
. Carnival Wbrker 
Cashier 
Desic Cleric 
Emt)almer 
Lifeguard 
Mortidan 

Park Attendant (Aide) 

Photofinishing Worker (Photo Lab Tech.. Oarlcroom Tech) 
Recreation Specialist 
Recycling Worker 
Sales Clerk 

School Crossing Guard (Crosswalk Attendant) 
Sport Official 

Surv^ Party Chief (Chief of Party) 

Surveying Aide 

Surveying Techneian (Instr. Person/Surveyw AssL/lnstr.) 
Swimming Pool Operator 
Vending Machine Attendant 
Vending Machine Repairer 
Vending Machine Repairer i-lelper 

Personal Needs Occupations 

ChiM Care Attendant 
ChiM Care Center Clerk 
Chore Aid 
Homemaker 

Plant and System Openrtion Occupations 

Boiler Tender 
Sewage Plant Operator 
Stationary Engineer 
Ventilation Equipment Tender 
Water Treatment Plant Operator 

- Protective Service Occupations 

Marm Monitor 
Corrections OfHcer 
Court Security Officer 
Detentnn Officer 
Firefighter 
GuanjI 
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19.03 

19.03 
15.32 



891 
11.11 
11.97 
7.48 
7.75 
9.78 
19.04 
8.89 
21.63 
11.17 
9.03 
15.94 
11.11 
8.03 
8.60 
8.89 
12.33 
7.33 
11.21 
11.87 
9.68 
11.90 
9.68 



8.99 
12.54 

7.61 
14.35 



19.03 
18.05 
19.03 
13.85 
18.05 



12.39 
17.69 
18.18 
17.69 
16.84 
8.60 



UNCLASSIFIED 



WAGE DETERMINATION NO.: 19 103 (Rev.^CLASSUgS^ /13C00O 



P^e 7 of 10 



Drafter H 

Drafter III 



Instnictor 



11.59 
20.49 



16.46 
14.31 
14.31 
15.47 
17.45 



Guard II 
Police Officer 

Stevedoring/Longshoramen Occupations 

Blocker and Bracer 
Hatch Tender 
Line Handler 
Stevedore I 
Stevedore II 

Technical Occupationa 

Air Traffic Control Specialist Center (2) 26 40 

Air Traffic Control Specialist, Station (2) ^^q'^^ 

Air Traffic Control Spectallst. Terminal (2) 20.30 
Archeological Technician I 

Archeologicat Technician 11 ^^'j^ 
Archeological Technician III 

Cartographic Techntdart 22.50 

Civil Engineering Technician ^ 9 5g 

Computer Based Training (CBT) Specialist; instructor 2<) '34 

Drafter i 11.84 

14.82 
16.64 

Drafter IV 20.81 

Engineering Technician I ^^74 

Engineering Technician 11 15 gg 

Engineering Technician Ml ^^^7 

Engineering Technician IV ' 21 99 

Engineering Technician V 26.90 

Engineering Technician VI 32.55 

Environmental Technician .| 3 

Flight Simulator/Instructor (Pilot) 27.76 

Graphic Artist ^g gg 



21.90 



Laboratory Technician 15 13 

Mathematical Technician ^9^3 

Paralegal/Legal Assistant I 14 53 

Paralegal/Legal Assistant 11 ^ 3 53 

Paralegal/Legal Assistant III 22.67 

ParalegaVLegal Assistant iV 27^43 

Photooptics Technician 2l!o6 

Technical Writer -TB OO 

Unexploded (UXO) Safety Escort 16.92 

Unexploded (UXO) Sweep Personnel 18 82 

Unexploded Ordnance (UXO) Technician I Iq 92 

Unexploded Ordnance (UXO) Technician 11 20.47 

Unexploded Ordnance (UXO) Technteian ill 24.53 

Weather Observer, Combined Upper Air and Surface F^rams (3) 15.13 

Weather Observer. Senior (3) 17^32 
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Weather Observer, Upper Air (3) ^ ^ 

Transportatkm/ Mobile Equipment Openrtion Occupations 

Bus Driver 

Parking and Lot Attendant 
Shuttle Bus Driver 
* Taxi Driver 

Truckdriver, Heavy Truck 
Truckdriver, Light Truck 
Truckdriver, Medium Truck 
Truckdriver, Tractor-Tiailer 



13.70 
8.62 
11.76 
10.01 
17.52 
11.78 
14.97 
17.S2 



ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 
HEALTH & WELFARE: $1.92 an hour or $76.80 a week or $332.80 a month. 

VACATION: 2 weeks paid vacation after 1 year of servfce with a contractor or successor 3 weeks after s 
years, and4weeksafter.l6years. Length of service includes the whSelpScrf^JbJ^^^ 
contractor or successor^ wherever emptoyed, and with the pnd»c^^iS^etaS\i^SS^ 
performance of similar woric at the same Federal fenility. (Reg. 29 CFrTi^ ««nHwwre 

tES^wc^iiSiSl'!^"'".?!^!" S f>er year New Year's Day. Martin Luther King Jr's Birthday. 

n'^'^^^J J?*"]^! Day. Independence Day. Latwr Day. Columbus Day. Veterans' Day 
l^^'i^M^^ andChnstmas Day. A contractor may substituteV any of the named holklays another 
day off with pay In accordance with a plan communicated to the employees involved.)^ 29c]f?^^^^ 

iyMKf-?i'r'^""°'^i^.'^" PARENTHESES AFTER THEM RECEIVE THE FOLLOWING 
DcNcri 1 9 (as numtjered): 

ai iSSd^rSre^iiiSK^S^^^^^^^ administrative, or professional capacity 

^M^^^^^ ■TRAf'^'C CONTROLLERS ONLY - NIGHT DIFFERENTIAL An employee is 

entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M. atthe rate ofbasic oav 
plus a night pay differential amounting to 10 percent of the rate of basic pay. 

3) WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If vou work at night as part of a regular tour of 
du^. you will earn a night differential and receive an additional 10% ofbasic pay for any hours wrtted 
between 6pm and 6am. If you are a full-time employed <40 hours a week) and Sunday is part of your 
r^lariy scheduled workweek, ypu are paid at your rate of basic pay plus a Sunday premium of 25% of your 
basic rate for each hour of Sunday work which is not overtime (i.e. occasional work on Sunday outside the 
nonnal tour of duty IS consid0«d overtime work). 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees employed in a 
position that represents a high degree of hazard including working with or in dose proximity to explosives and 
incendiary matenals involved in research, testing, manufacturing, inspection, renovation, maintenance and 
disposal. Such as: Screening, blending, dying, mixing, and pressing of sensitive explosives pyrotechnk: 
compositions such as lead azide, black powder and photoflash power. AH dry-house activities invohAig 
propeliants or explosives. Demilitarization, modification, renovation. demdWon, and maintenance operations 
on sensitive exptosnres and incendiary materials. All oper^ons invoh^ing regarding and cleaning of artVery 

A 4 percent differential is applicable to employees employed in a position that represents a k>w degree of 
hazard. Including working wMi or in ctose proximity to explosives and incendiary materials whfch involves 
potential imury such as laceratnn of hands, face, or arms of the employee engaged in the operation and. 
p^siUy adjacent employees, initatton of the skin, minor bums and the h'ke; nMnal damage to immediate or 
adjacent work area or equipment being used. 
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** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performance of this contract r«thpr h»/ th» tom.» »k» 
Depariment of Labor wiH accept payment in Accordance «Sf tteSSiS SSSs atSlfcT^ 

S«'S2ra,'Sl*^»*'*'"9-J?'J»:iI™'^'^' launaering in order to meeuSe dSnS^o SSSia 
s^ndards set by the terms of the Government contra:t. by the contractor bvSw orb^thdS^h^^tt^ 
work, there IS no requirement that emptoyees be reimb^r^l for uSf^SSSJe co^ " 

" NOTES APPLYING TO THIS WAGE DETERMINATION - 
Source of Occupational Title and Descriptions: 

The duties of employees under job titles listed are those described in the "Service r^nrrarf Ar* r^i»^„. 
Ctecupattons." Fourtf. Edition January 1993. as amendL^^ 

tS?^,?? n?^® publication may be obtairod from the SuSEdeM of DSSSent? kt 202 

J?r^^n^^y'^"*'^H *° the Superintendent of Documents. U.S. Govem^nt pSq (^S VteSSnah^^^^^ 
D.C. 20402. Cop«s specific Job descriptions may also be obtained frornSeTppropri^^ 

yS^ilMSS A"™0'"ZATI0N OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Fomi 
Conformance Process: 

The contracting officer shall require that any class of service employee which Is not listed harein and i^hiHi le 
n ?hlt'2?°!f? under the contract (i.e., the work to be perfomied is not peSrmid i J?yS 
m the wage determmation . be classified by the contractor so as to provide a reasoMbteV^^ 
fJ^^lSn 'f comparison) betwLn such unlistercrasSfiSSS SrStKSiS^ 

determtnation. Such conformed classes of emptoyees shal be MidtlwnrafwSrow 
furnished the fnnge benefits as are detemiined. Such con(orrningpS«?snhaHteT^ 
prior to the performance of contract work by such unlisted dSiwJmikX The SnS^^^**^ 

If i2S Ih^iH SS^^ lfSliy" 3?'*" ^i'P'® wage determinations are included in a contract a seoarate 
SF 1444 should be prepared for each wage determination to which a class(es) is to be aSSmlS ^'^^ 

The fMocess for preparing a conformance request is as foltows: 

JJo^JSj'!?te<s"{^ "^'^^ '^'^^ ^ fer a conformed occupation(8) and computes a 

?F»Srifr^S« f)J'^"''i *f£Kl?2f Pf»Pa^s a written report listing in order proposed dassificatmn titlers) 
a Federal grade equivalency (FGE) for each proposed dassificatronfs) rob desStoSmSi and ISS™ ' ■ 
proposed wage rate(s), induding infonnatlon regarding the MreeSt oVdiSSffl ti J?a^&5^^ 
representative of the employees involved, or where thire is no authtXed SSSSS^ 
2SS'S«Slt KLSr " ^° contracUrSi;SS;!',SlS^5J?^^ 

unlisted class(es) of emptoyees performs any contract work. « -aya wjcn 
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tl^a^!^!^^ ^ ^'P*' Wage and Hour Division approves, modifies, or disapproves the action via 
tran»mttal to the agency contracting officer, or notifies the contracting officer tiiat additional time S S 
requinMi ID process ine request. 

5) The oontractirtg officer transmits the WSage and Hour decision to the contractor. 

6) The ctmtrador infomis the affected employees. 

Jnformalion required by the Regulations must be sutimiBed on SF 1444 or tjond paper. 

VW>en preparina a conformance request the "Service Contract Act Directory of Occupations" (the Directory) 

cornpare job definitions to insure that duties requested are not pertermed by a 
«ssffication already listed in the wage detenmination. Remember, it is not the iob title, but the required 
r-»'SJ"^* * included in an established wage determination. Conformances may 

not be used to artifiaally spBt. combine, or subdivide dassificafions listed in the wage determination 
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SEMnTANCX ADDRESS: 



OONTACT PERSON HAME: 



CONTACT TELDHONE NQl- 



1 1 1 1 ' 1 1 1 



OR 

BIK/nERIDENnnCATION 14lAlBEIt (EIN) 



I I I I I M I I 



PtMNOc 



naVMCX ACT ITATBMDrr 
ItelbOowtaf InfematiMbpravMtdlocaiBpb'WiaitbtTrincyActtf AU tofomatioii 

cdlKi«l«itU$f»mUnqiiti«d«adwthcpTwi>iauaf31G^C3m«Bd31CF^ llwtofbzMatiMi 
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